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Resumen

La presente investigacion tiene como objetivo general: describir y analizar las
brechas sociales en la educaciéon secundaria no presencial en las instituciones
educativas de una UGEL de la region La Libertad, a raiz de la presencia en el pais
y de hecho a nivel mundial de la COVID 19.

Esta investigacion tiene un enfoque cualitativo. Es de tipo béasica. El disefio es no
experimental fenomenoldgico. Los resultados se han obtenido a través de una
entrevista individual semiestructura hecha a 12 participantes pertenecientes a tres
instituciones educativas. Los que mostraron que las brechas existentes fueron el
factor econémico, el acceso a internet y conectividad, la falta de apoyo del entorno
familiar, desinterés e irresponsabilidad de los estudiantes por su aprendizaje, asi
como la participacion esporadica en sus clases no presenciales, la ubicacion
geografica en la zona rural, el desconocimiento del manejo de herramientas y
entornos virtuales, la preparaciéon académica de los padres, no contar con equipos
tecnolégicos, aspecto emocional del alumno por salud o tener algun familiar
enfermo en casa por COVID 19, alumnos que trabajaron con el objetivo de apoyar

econdmicamente a la familia y la no adecuacion a la educacion no presencial.

Los docentes usaron el WhatsApp y el zoom para comunicarse con los estudiantes,
en un inicio tuvieron dificultades y fue en el proceso educativo donde aprendieron
y capacitaron en el uso y manejo de entornos virtuales. Al final de la pandemia
todavia no han logrado un dominio total. Han tenido acceso a internet por wifi en
casa y en su celular de manera ilimitada, mientras que el estudiante ha realizado
recargas diarias y semanales, siendo esto un problema para la conectividad al igual
gue su ubicacion geogréfica. La herramienta mas usada por los estudiantes ha sido
el celular. El docente ha usado en su trabajo educativo celular y laptop de uso
personal. El apoyo de los padres en el proceso de ensefianza-aprendizaje ha sido
poco. Las brechas sociales de mayor impacto han sido la economia familiar y la
conectividad, y la de menor impacto ha sido el deseo de regresar a la

presencialidad por no adecuarse a un trabajo remoto.

Palabras clave: Brechas sociales, educacion no presencial, entornos virtuales.
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Abstract

The present investigation has as a general objective: to describe and analyze the
social gaps in non-face-to-face secondary education in the educational institutions
of a UGEL in the La Libertad region, due to the presence in the country and in fact
worldwide of COVID 19.

This research has a qualitative approach. It is basic type. The design is non-
experimental phenomenological. The results have been obtained through an
individual semi-structure interview made to 12 participants belonging to three
educational institutions. Those that showed that the existing gaps were the
economic factor, internet access and connectivity, lack of support from the family
environment, disinterest and irresponsibility of students for their learning, as well as
sporadic participation in their non-contact classes, the location geographic location
in rural areas, lack of knowledge of handling tools and virtual environments,
academic preparation of parents, not having technological equipment, emotional
aspect of the student due to health or having a family member sick at home due to
COVID 19, students who worked with the objective of financially supporting the
family and the lack of adaptation to non-contact education.

The teachers used WhatsApp and zoom to communicate with the students, initially
they had difficulties and it was in the educational process where they learned and
trained in the use and management of virtual environments. At the end of the
pandemic they have not yet achieved total dominance. They have had unlimited Wi-
Fi internet access at home and on their cell phones, while the student has made
daily and weekly recharges, this being a problem for connectivity as well as their
geographical location. The most used tool by students has been the cell phone. The
teacher has used cell phones and laptops for personal use in his educational work.
Parental support in the teaching-learning process has been little. The social gaps
with the greatest impact have been the family economy and connectivity, and the
one with the least impact has been the desire to return to face-to-face work for not

adapting to remote work.

Keywords: Sociales gaps, remote education, virtual environments.
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