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Resumen

La presente investigacion estd enmarcada dentro del objetivo de desarrollo
sostenible (ODS-4), referido a la educacién de calidad. Es por eso que el estudio
tuvo como propédsito determinar la relacion entre la responsabilidad social
universitaria (RSU), gestién por competencias (GC) y calidad de servicio (CS) de
una universidad publica, para lo cual se utilizé una metodologia de enfoque
cuantitativo, disefio no experimental y tipo basica. Se elaboraron tres instrumentos
con la técnica de la encuesta para medir dichas variables, contando ademas con la
respectiva validacion por juicio de expertos y una confiabilidad alta. La muestra lo
conformo 267 participantes entre docentes y administrativos. Los resultados
mostraron un coeficiente de correlacién de Rho de Spearman=0,70 entre RSU y
GC; RSU y CS con correlacién es 0,523 y entre GC y CS con correlacion es 0,548.
De esto se deduce gue existe correlacion significativa (positiva moderada) entre las
variables RSU, GC y CS de una Universidad publica, Lima-2024.

Palabras clave: Calidad de servicio, calidad técnica, calidad funcional, imagen,

gestion por competencias.



Abstract

This research is framed within the sustainable development goal (SDG-4), which
refers to quality education. Therefore, the purpose of the study was to determine the
relationship between university social responsibility (USR), competency-based
management (CM) and quality of service (QS) of a public university, for which a
quantitative approach methodology, non-experimental design and basic type was
used. Three instruments were elaborated with the survey technique to measure
these variables, with the respective validation by expert judgment and high
reliability. The sample consisted of 267 participants, including teachers and
administrative staff. The results showed a Spearman'’s Rho correlation coefficient of
0.70 between RSU and GC; RSU and CS with a correlation of 0.523 and between
GC and CS with a correlation of 0.548. From this it can be deduced that there is a
significant correlation (moderate positive) between the variables RSU, GC and CS

of a public university, Lima-2024.

Keywords: Quality of service, technical quality, functional quality, image,

competency-based management.





