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RESUMEN

El objetivo general fue proponer la accion tutorial para el desarrollo de la inteligencia
emocional en estudiantes de una Instituciéon Superior Tecnoldgico Piura, 2024. La
metodologia utilizada es de enfoque cuantitativo, de tipo aplicada, de disefio no
experimental de corte transversal, de nivel descriptivo. Con una muestra de 150
estudiantes. Los resultados obtenidos del estudio fueron que de las dimensiones de
la variable accion tutorial se han encontrado en nivel regular teniendo a la dimensién
personal con 77 casos (51%). La dimension social con 80 casos (53%). La dimension
de los aprendizajes con 70 casos (47%). En las dimensiones de la inteligencia
emocional se encuentran en nivel regular las dimensiones autoconciencia con 82
casos (55%). La dimensidén autorregulacion con 79 casos (53%). La dimension
motivacion con 80 casos (53%). La dimensidon empatia con 73 casos (49%). La
dimension de habilidades sociales con 76 casos (51%). Se concluye que la accion
tutorial tiene como mayor prevalencia con un (48%) donde mas de la mitad de los
encuestados perciben la accion regular como regular y la inteligencia emocional se

ubica en un nivel regular con el (58%).

Palabras clave: Accion tutorial, empatia, inteligencia emocional.



ABSTRACT

The general objective was to propose the tutorial action for the development of
emotional intelligence in students of a Higher Technological Institution Piura, 2024.
The methodology used is a quantitative approach, of an applied type, of a non-
experimental cross-sectional design, of a descriptive level. With a sample of 150
students. The results obtained from the study were that of the dimensions of the tutorial
action variable, the personal dimension was found to be at a regular level, with 77
cases (51%). The social dimension was found to be at a regular level, with 80 cases
(53%). The learning dimension was found to be at a regular level, with 70 cases (47%).
In the dimensions of emotional intelligence, the self-awareness dimensions were
found to be at a regular level, with 82 cases (55%). The self-regulation dimension was
found to be at a regular level, with 79 cases (53%). The motivation dimension was
found to be at a regular level, with 80 cases (53%). The empathy dimension was found
to be at a regular level, with 73 cases (49%). The social skills dimension was found to
be at a regular level, with 76 cases (51%). It is concluded that the tutorial action has
the highest prevalence with (48%) where more than half of the respondents perceive
the regular action as regular and emotional intelligence is located at a regular level
with (58%).

Keywords: Tutoring action, empathy, emotional intelligence.





