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RESUMEN

El presente estudio tuvo como objetivo identificar la percepcion de la
comunicacién interna de los trabajadores de la Asociacion Cultural Brisas de
Titicaca, lima 2017. Para lograr este objetivo se utilizo la técnica de la encuesta,
presentando como instrumento un cuestionario de 20 preguntas. Tras su
aplicacion, dicho instrumento mostré un factor de validacion de 94% a través de
la V de Aiken y la confiabilidad resulto 0.95 a partir de la alfa de cronbach. Se
lleg6é a la conclusion que existe una favorable percepcion de la comunicacion
interna de los trabajadores de la Asociacion Cultural Brisas de Titicaca, lima
2017.
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ABSTRACT

The objective of this study was to identify the perception of internal
communication in the workers of the Brisas de Titicaca Cultural Association, Lima
2017. To achieve this objective, the survey technique was used, presenting as a
tool a questionnaire of 20 questions. After its application, this instrument showed
a validation factor of 94% through the V of Aiken and the reliability was 0.95 from
the alpha of Cronbach. It was concluded that there is a favorable perception of
the internal communication of the workers of the Brisas de Titicaca Cultural

Association, Lima 2017.

Keywords: Perception, internal communication, workers, organization.
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