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RESUMEN

La presente investigacion uso metodologia cuantitativa, su principal objetivo es
determinar la influencia del clima organizacional en la gestion administrativa de la
Red de Salud Condorcanqui, Amazonas, 2016. El estudio fue no experimental y su
disefio correlacional transeccional causal. Para la investigacion se seleccion6 como
muestra a 50 servidores publicos de la Red de Salud Condorcanqui, Amazonas; se
usaron dos cuestionarios confiables y validados para la recoleccién de informacién
de campo; los datos obtenidos han sido procesados a través del software de
estadistica para ciencias sociales SPSS V23. Los resultados encontrados se

muestran en tablas estadisticas y en forma teorica.

El resultado que se obtuvo del Clima Organizacional y Gestion Administrativa en la
Red de Salud Condorcanqui, Amazonas — 2016; usando el Coeficiente de
contingencia del estadistico de prueba Tau-b de Kendall es 0.29, con nivel de
significancia menor al 1% de significancia estandar (P < 0.01); se comprueba
entonces la hipétesis, que dice que el clima organizacional influye significativamente
en la gestion administrativa de la Red de Salud Condorcanqui, Amazonas-2016. La
variable Clima Organizacional presenta un nivel favorable en un 64% y la variable
Gestion Administrativa presenta un nivel muy eficiente en un 64%. 33%.

La importancia de la investigacion radica en el aporte al conocimiento cientifico que
se realiza desde nuestra tribuna como estudiantes, en el caso de la presente
investigacion es analizar el clima organizacional en el que se desenvuelve el
trabajador de salud en su institucién, es sabido que la calidad de las relaciones e
interacciones entre los agentes del proceso de salud tienen una repercusién directa

en el trabajo que al respecto realiza toda la red de salud.

Palabras Clave: Clima Organizacional, Gestion Administrativa, Cultura

organizacional.



ABSTRACT

The present investigation used quantitative methodology, it principal aim is to
determine the influence of the climate organizational in the administrative
management of the Network of Health Condorcanqui, The Amazon, 2016. The study
was not experimental and it design correlacional transeccional causal. For the
investigation it was selected as The Amazon shows to 50 public servants of the
Network of Health Condorcanqui; there were used two questionnaires reliable and
validated for the compilation of field information; the obtained information has been
processed across the software of statistics for social sciences SPSS V23. The

opposing results appear in statistical tables and in theoretical form.

The result that was obtained of the Climate Organizational and Administrative
Management in the Network of Health Condorcanqui, The Amazon - 2016; using the
Coefficient of contingency of the statistician of test Tau-b de Kendall is 0.29, with
level of significance minor to 1 % of significance standard (P 0.01); there is verified
then the hypothesis, which it says that the climate organizational influences
significantly the administrative management of the Network of Health Condorcanqui,
The Amazon 2016. Variable Climate Organizational presents a favorable level in 64
% and the variable Administrative Management presents a very efficient level in 64
%. 33 %.

The importance of the investigation takes root in the contribution to the scientific
knowledge that is realized from our platform as students, in case of the present
investigation it is to analyze the climate organizational in that the worker of health is
unrolled in it institution, is known that the quality of the relations and interactions
between the agents of the process of health they have a direct repercussion in the

work that in the matter realizes the whole network of health.

Key words: Climate Organizational, Administrative Management, Culture

organizational.



