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RESUMEN

En la presente investigacion realizada en la Superintendencia Nacional de los
Registros Publicos, se planteé como objetivo general determinar la relacion entre
el clima y la calidad de servicio de dicha institucidon, La investigacion obedece a un
disefio no experimental de corte transversal y un nivel descriptivo-correlacional.
La poblacion y muestra estd compuesta por 40 personas los mismos que
conformaron la muestra, por ser la poblacion pequefia. La técnica e instrumento
utilizados para la recoleccion de datos fue la encuesta tipo cuestionario con 40
preguntas, utilizando la escala Likert, Asimismo para la validacion de las técnicas
e instrumentos de investigacion utilizadas se ejecutd mediante el juicio de
expertos, la Confiabilidad se obtuvo a través del coeficiente de Alfa de Cronbach,
dando como resultado un grado de confiabilidad del 0.875 considerado como
elevada para su aplicacion. Se lleg6 a la siguiente conclusién: Si existe relacion
significativa entre el Clima Laboral y Calidad de Servicio de la Superintendencia
Nacional de los Registros Publicos, distrito de Lince, afio 2015.
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ABSTRAC

In the present research at the National Superintendency of Public Registries, was
proposed as general objective to determine the relationship between climate and
the quality of service of the institution, the research follows a no experimental
cross-sectional design and a descriptive-level correlational. The population sample
is composed by 40 people who formed the same sample, as the small population.
The techniques and instruments used for data collection was the survey type
guestionnaire with 40 questions using the Likert scale, also for the validation of the
technical and research instruments used were executed by expert judgment,
reliability was obtained through the Cronbach's alpha coefficient, resulting in a
degree of reliability considered high 0.875 for implementation. He came to the
following conclusion: if there is significant relationship between Employee
Satisfaction and Quality of Service of the National Superintendency of Public
Registries, district of Lince, 2015.

Keywords: Employee Satisfaction, Quality of Service, Motivation, communication.
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