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RESUMEN

Se realizo un estudio descriptivo correlacional en los trabajadores de la
empresa TOTTUS S.A.C, (Los Olivos), con el objetivo de conocer la relacion
existente entre la gestion por objetivos y la calidad de servicio. Se aplico una
encuesta de 20 preguntas a 92 trabajadores seleccionados por un muestreo
probabilistico aleatorio simple. Se evalud la normalidad de las variables y
dimensiones con la prueba de Kolmogoérov — Smirnov, y se realizé el analisis

inferencial mediante la correlacion de Rho de Spearman.

Se encontrd que no existe relacion entre las variables gestion por objetivos y
calidad de servicio, y entre las dimensiones direccién, comunicacion y una
correlacion negativa baja con la motivacion, segun la tabla 15, de coeficiente

de correlacién por rangos Spearman.

Palabras Claves: Gestion por objetivos, calidad de servicio, correlacion,
trabajadores.

ABSTRACT

A correlational descriptive study was carried out in the workers of the company
TOTTUS S.A.C, (Los Olivos), with the aim of knowing the relationship between
management by objectives and quality of service. A survey of 20 questions was
applied to 92 workers selected by a simple random probabilistic sampling. The
normality of the variables and dimensions was evaluated with the Kolmogérov -
Smirnov test, and the inferential analysis was carried out using Spearman 's Rho
correlation. It was found that there is no relationship between the variables
management by objectives and quality of service, and between the dimensions
direction, communication and a low negative correlation with the motivation,

according to table 15, of correlation coefficient by Spearman ranges.

Key words: Management by objectives, quality of service, correlation, workers





