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RESUMEN

Con el objetivo de determinar la relacion entre el Sindrome de Burnout con el Clima
Organizacional en profesionales de los Centros de Salud Mental Comunitarias de la
region La Libertad, 2017; se realiz6 una investigacion descriptiva—correlacional de
disefio transversal, con la participacion de 39 profesionales a quienes se les aplicé
el Maslach Burnout Inventory y el Cuestionario de Clima Organizacional del MINSA
2009. Dichas pruebas se sometieron a estudio de validacién en campo obteniendo
un coeficiente Alfa de Cronbach basada en elementos estandarizados de 0,880 y
0,874. Se encontré que para una gran mayoria el Sindrome de Burnout alcanza un
nivel Medio y el Clima Organizacional es Regular. La cultura organizacional, el
disefio organizacional y el desarrollo del potencial humano inherentes al clima
organizacional son Regulares. El agotamiento emocional, la despersonalizacion y
la realizacién personal, inherentes al sindrome de burnout, alcanzaron un nivel
Medio. Se concluye que existe relacidn significativa entre el Sindrome de Burnout
con el Clima Organizacional a nivel general y entre el agotamiento emocional,
inherente al sindrome de burnout con el clima organizacional (p<0,05) en
profesionales de los Centros de Salud Mental Comunitarias de la region La Libertad,
2017.
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ABSTRACT

With the aim of determining the relationship between the burnout syndrome and the
organizational climate in professionals of the Community Mental Health Centers of
the La Libertad Region, 2017, a cross-sectional descriptive-correlational research
was carried out with the participation of 39 professionals who applied the Maslach
Burnout Inventory and the Organizational Climate Questionnaire of the MINSA
2009. These tests were subjected to validation study in the field obtaining a
coefficient alpha of cronbach based on standardized elements of 0.880 and 0.874.
It was found that for a great majority the burnout syndrome reaches a Medium level
and the organizational climate is regular. Organizational culture, organizational
design and the development of human potential inherent in the organizational
climate are regular. Emotional exhaustion, depersonalization and personal
fulfillment, inherent to the burnout syndrome, reached a medium level. It is concluded
that there is a significant relationship between the burnout syndrome with the
organizational climate at a general level and between the emotional exhaustion,
inherent to the burnout syndrome with the organizational climate (p <0.05) in
professionals of the Community Mental Health Centers of the La Libertad Region,
2017.
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