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RESUMEN

En la presente investigacion que lleva como titulo “CLIMA ORGANIZACIONAL Y LA RELACION CON
EL DESEMPENO LABORAL DE LA EMPRESA PUBLICA INDECOPI, Distrito San Borja, Afio 2015.”

El objetivo general es, determinar la relacién del clima organizacional y el desempefio laboral, para
lograr este objetivo se ha realizado con diferentes dimensiones; tales como Ambiente Laboral,

Satisfaccidn Laboral, Recompensa Laboral, Iniciativa, Aptitud, Eficiencia Laboral.

La hipdtesis general verifica que de acuerdo a la contrastacidon respectiva utilizando el programa
SPSS-Correlacidn Spearman, con un nivel de significancia alta, donde se rechaza la hipétesis nula,
lo cual si existe relacién entre las variables clima organizacional y desempefio laboral de la
empresa INDECOPI. El tipo de estudio que se maneja en la investigacion fue descriptiva, porque
miden de manera independiente las variables a las que se refiere, a su vez correlacional porque

determinar el grado de relacién existente de las dos variables

Esta investigacion se ha realizado con una poblacién 470 empleados, el total de la muestra estd
conformada por 212empleados. Los datos se recolectaron a través de un cuestionario de escala

de Likert, para este estudio se realizd un total de 24 items para las dos variables.

se concluye: que si existe relacidn del clima organizacional desempefio lo que permite mejorar la
gestion del talento humano, productividad y rentabilidad, que contribuye en una adecuada
organizacién acorde a lo objetivos de la empresa que facilita la toma de decisiones, optimizacion

de recursos, obtener resultados y valores para la sociedad.

Palabras claves: clima organizacional, desempefio laboral.
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ABSTRACT

In the present investigation leading entitled "Organizational CLIMATE AND RELATIONSHIP WITH
PERFORMANCE WORK OF PUBLIC COMPANY INDECOPI, San Borja District, 2015."

The overall objective is to determine the relationship between organizational climate and job
performance, to achieve this goal has been realized with different dimensions; such as work

environment, Job Satisfaction, Work Reward Initiative, Fitness, Work Efficiency.

The general hypothesis verifies that according to the respective contrasting using the Spearman
correlation SPSS-program with a high level of significance, where the null hypothesis is rejected,
which the correlation between the variables organizational climate and job performance of the
company INDECOPI . The type of study that is handled in the research was descriptive, because
they measure independently the variables to which it refers, in correlation time that determine

the degree of relationship of the two variables

This research has been conducted with a population 470 employees, the total sample is composed
of 212 employees. Data were collected through a Likert scale questionnaire for this study a total of

24 items was performed for the two variables

It concludes that if there is a relationship of organizational climate performance allowing better
management of human talent, productivity and profitability, contributing to an adequate
organization according to business objectives that facilitates decision-making, resource

optimization, get results and values for society.

Keywords: organizational climate, job performance.



