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RESUMEN

La presente tesis tuvo como objetivo general determinar la relacion entre el
Disefio Organizacional y la Satisfaccion del cliente interno de la Asociacion del
Mercado “Néstor Gambetta”, distrito del Callao, afo 2016. La investigacion se
realiz6 sobre una poblacion de 150 socios. La muestra fue de 109 socios, los
datos fueron recogidos por medio de una encuesta y procesados por el paquete
estadistico SPSS 22. Concluyendo que existe relacion significativa entre el Disefio
Organizacional y la Satisfaccion del cliente interno de la Asociacion del Mercado

“Néstor Gambetta”, distrito del Callao, afo 2016.

Palabras Clave: Disefio Organizacional, Satisfaccion del cliente interno,

estructura organizacional, eficiencia organizacional y eficacia organizacional.

ABSTRACT

This thesis had as general objective to determine the relationship between
organizational design and internal customer satisfaction Market Association
"Néstor Gambetta" district Callao, 2016. The research was conducted on a
population of 150 partners. The sample was 109 partners; data were collected
through a survey and processed by SPSS 22. Concluding that there is significant
relationship between organizational design and the Internal customer satisfaction

Association Market "Néstor Gambetta" district Callao, 2016.

Keywords: Organizational Design, Internal customer satisfaction, organizational

structure, organizational efficiency and organizational effectiveness.



