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RESUMEN

El trabajo de investigacion titulada relaciones interpersonales y desempefio
laboral del personal de la institucion educativa N° 1227 “Indira Gandhi” de Ate
Vitarte — 2013, ha delimitado el siguiente problema: ¢ Qué relacion existe entre el
Desempefio Laboral y las Relaciones Interpersonales del personal de la
Institucion Educativa N° 1227 “Indira Gandhi” — Ate Vitarte - 2013?, siendo su
principal objetivo Determinar la relacion que existe entre las Relaciones
Interpersonales y el Desempefio Laboral del personal de la Institucion Educativa
N° 1227 “Indira Gandhi” — Ate Vitarte -2013. La hipotesis formulada fue: Existe
una relacién directa y significativa entre las Relaciones Interpersonales y el
Desempefio Laboral del personal de la Institucion Educativa N° 1227 “Indira
Gandhi” — Ate Vitarte -.2013. Se aplicd la investigacion tipo bésico, y disefio
descriptivo correlacional, porque permiti6 determinar el grado de relacion que
existe entre la variable 1 relaciones interpersonales y la variable 2 desempefio
laboral del personal de la Institucion Educativa N° 1227 “Indira Gandhi” — Ate
Vitarte. La poblacién, objeto de investigacién estaba constituida por todo el
personal que labora en la Institucion Educativa N° 1227 “Indira Gandhi” — Ate
Vitarte y la muestra tipo censo. Los datos fueron recogidos a través de una
encuesta a fin de recoger la informacién de las variables de estudio mediante
cuestionario de preguntas, con 18 items de cada variable. Se concluye
demostrando que existe una relacion positiva significativa, entre la relaciones
interpersonales y el desempefio laboral del personal de la institucién educativa N°
1227 “Indira Gandhi” de Ate Vitarte — 2013

PALABRAS CLAVES: Relaciones interpersonales, desempefio laboral,

autoconocimiento, empatia, asertividad.
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ABSTRACT

The research titled interpersonal relationships and work performance of staff from
the school N° 1227 "Indira Gandhi" from Ate - 2013, has identified the following
problem: What is the relationship between Job Performance and Staff
Relationships Educational Institution N° 1227 "Indira Gandhi" - Ate - 2013, its main
objective being to determine the relationship between Interpersonal Relationships
and Work Performance staff of School No. 1227 " Indira Gandhi" - Ate -2013. The
hypothesis was formulated: There is a direct and significant relationship between
Interpersonal Relationships and Work Performance staff of School No. 1227
"Indira Gandhi" - Ate - 2013. The base rate research, and descriptive correlational
design was used because it allowed us to determine the degree of relationship
between variable 1 relationships and variable 2 job performance of staff of School
No. 1227 " Indira Gandhi" - Ate . The population under investigation consisted of
all staff that work in Educational Institution N° 1227 "Indira Gandhi" - Ate census
and sample type. Data were collected through a survey to collect information from
the study variables by questionnaire questions with 18 items in each variable. We
conclude by showing that there is a significant positive relationship between
interpersonal relationships and job performance of the staff of the school N° 1227
“Indira Gandhi" from Ate - 2013

KEYWORDS: Interpersonal relationships, job performance, self-awareness,

empathy, assertiveness.
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