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RESUMEN

La presente investigacion tuvo como propédsito determinar el efecto de la banca
digital del BBVA Continental en el comportamiento de sus clientes de la ciudad de
Truijillo, para lo cual se realiz6 un tipo de investigacion no experimental y descriptiva.
Se utiliz6 una muestra de 147 clientes que formaban parte del publico objetivo, a los
cuales se les aplic6 una encuesta, concluyendo que el efecto positivo en el
comportamiento del cliente al utilizar estos servicios bancarios viene explicado por un
amplio aspecto de interacciones vinculadas al crecimiento afio a afio del significativo

papel que juega la banca digital.

Palabras clave: Comportamiento, banco, servicios, financiero, digital.



ABSTRACT

The present investigation had as intention determine the effect of the digital banking
of the Continental BBVA in the behavior of his clients of the city of Trujillo, for which a
type of non experimental and descriptive research was conducted. A sample of 147
customers who were part of the target audience, to which a survey was applied,
concluding that the positive effect on the behavior of the client on having used these
bank services comes explained by a wide aspect of interactions linked to the growth
year to year of the significant paper that it plays the digital banking.

Key words: Behavior, bank, services, financier, digital.

10



