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RESUMEN

En la investigacion titulada: “Cultura Crediticia y su Incidencia en la
Morosidad de la CMAC Trujillo S.A. Agencia Jaén- 2016”7, tiene como objetivo
general: Determinar la cultura crediticia y su incidencia en la morosidad de la
CMAC Trujillo S.A. — Agencia Jaén — 2016.

Este estudio es un tipo de investigacion Descriptiva — correlacional, realizado
en una poblacion de 620 y con una muestra de 84, tiene como variables: cultura
crediticia y morosidad. La variable cultura crediticia estd conformada por 20 items,
y la variable morosidad consta de 20 items, utilizando como técnica la encuesta y
el instrumento cuestionario.

Los resultados se traducen en la correlacion que debe existir entre la
variable cultura crediticia y morosidad. De acuerdo a los resultados estadisticos

obtenidos encontramos que si existe relacién entre la variables en estudio.

Palabras claves: Cultura Crediticia, Morosidad
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ABSTRACT

In the research entitled: "Credit culture and its impact on the arrears of
CMAC Trujillo S.A. Agencia Jaén- 2016 ", has as general objective: To determine
the credit culture and its incidence in the delinquency of CMAC Trujillo S.A. -
Agency Jaén - 2016.

This study is a type of Descriptive - correlational research, carried out in a
population of 620 and with a sample of 84, has as variables: credit culture and
delinquency. The credit culture variable is made up of 20 items, and the
delinquency variable consists of 20 items, using the survey technique and the
questionnaire instrument as the technique.

The results are translated into the correlation that must exist between the
variable credit culture and delinquency. According to the statistical results
obtained, we find that there is a relationship between the variables under study.

Key words: Credit culture, delinquency
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