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RESUMEN

La investigacion, titulada “LA MOTIVACION Y SU RELACION CON EL
DESEMPENO LABORAL DEL PERSONAL DE LA EMPRESA TRADING FASHION
LINE S.A., SAN JUAN DE MIRAFLORES, 2016”; tuvo como objetivo general:
Determinar la relacion de la motivacion con el desempefio laboral del personal de
esta empresa Trading Fashion Line S.A., San Juan de Miraflores, 2016. La
investigacion se desarrollé bajo un disefio descriptivo-correlacional cuantitativo con
una muestra de 50 trabajadores de las diversas areas que compone la tienda. Para
la medicion de la variable se utilizé la técnica de la encuesta, teniendo como
instrumento un cuestionario disefiado para los trabajadores, integrado por 22 items
gue permiti6 medir aspectos de las variables estudiadas por medio de una escala
tipo Likert. Segun los resultados obtenidos se ha determinado que la motivacion si
tiene relacion significativa con el desempefio laboral del personal de dicha empresa.
Al final, se establecié recomendaciones como posibles medidas de solucién en dicha

empresa.

Palabras claves: Motivacion, desempefio laboral.

ABSTRACT

The research, entitted "MOTIVATION AND ITS RELATIONSHIP WITH JOB
PERFORMANCE OF PERSONNEL FASHION LINE TRADING COMPANY S.A.,
SAN JUAN DE MIRAFLORES, 2016"; It had as general objective: To determine the
relationship of motivation to job performance personnel company Trading Fashion
Line SA, San Juan de Miraflores, 2016. The research was conducted under a
guantitative descriptive correlational design with a sample of 50 workers the various
areas that make up the store. the survey technique was used, having as instrument
a questionnaire designed for workers, composed of 22 items that allowed them to
measure aspects of the variables studied by a Likert scale for measuring the variable.
According to the results it has been determined that motivation if you have significant
relationship with job performance of staff of the company. In the end,

recommendations and possible measures established solution in the company.

Key Words: Motivation, job performance.
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