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RESUMEN

La presente investigacion tuvo como objetivo principal determinar el perfil del

visitante que llega al distrito de Lunahuana en el afio 2017.

Esta investigacion fue de tipo descriptivo, con el fin de poder conocer todas las
caracteristicas del visitante que llegé ir al distrito de Lunahuand. La poblacién
que se estudio fue de 120000 turistas que acuden anualmente a dicho distrito,
obteniendo asi una muestra de 379 personas el cual se utilizaron para el

presente estudio. En cuanto a la muestra tuvo un error muestral de 0.05%.

Para esta investigacion se recurri6 a tesis nacionales e internacionales,
asimismo a articulos cientificos. Los datos obtenidos en este estudio provienen
de los resultados logrados por la aplicacion de una encuesta, el cual se realiz6 a

379 personas, dicha encuesta esta compuesta por 18 preguntas estructuradas.

Se concluye con respecto al perfil del visitante que el género que mas acude es
el masculino, de un promedio entre los 18 y 26 afios de edad, siendo la mayoria
universitarios, solteros y de procedencia limefia. Asimismo la principal
motivacion fue por descanso y se enteraron del lugar por medio del internet. Por
otra parte, tuvieron un gasto entre los S/. 150 y S/. 300, consideraron que la
actividad mas importante que realizaron fue el canotaje, la gran mayoria solo
hizo un full day por lo que conlleva que usaron un autobus turistico, gran parte
se hospedd en un hotel y llegaron con sus amigos. Finalmente, gran parte
recomendaria Lunahuand por sus deportes de aventura y afirmaron que
volverian en un futuro, esto debido que la calificacién de los servicios usados fue
muy bueno, a la vez porque calificaron a los pobladores como hospitalarios y

consideraron que los precios estaban a su alcance.

Como recomendacion se tiene que implementar paquetes turisticos combinando
los deportes de aventura y visitas a museos 0 sitios arqueolégicos, asimismo
implementar cajeros de otras entidades e iluminacion por la noche en las calles

alejadas de la plaza de Lunahuana.

Palabras clave: Perfil del visitante, deportes de aventura, Lunahuana.
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ABSTRACT

The main objective of this research is to determine the profile of the visitor who

arrives in the district of Lunahuand in the year 2017.

This investigation was of descriptive, with the purpose of being able to know all
the characteristics of the visitor who arrived to go to the district of Lunahuana.
The population that was studied was of 120000 tourists that go annually to this
district, obtaining therefore a sample of 379 people which were used for the

present study. As for the sample, it had a sampling error of 0.05%.

For this research, national and international theses were used, as well as
scientific articles. The data obtained in this study comes from the results achieved
by the application of a survey, which was conducted to 379 people, said survey

is composed of 18 structured questions.

It concludes with respect to the profile of the visitor that the gender that goes
more is the masculine one, of an average between the 18 and 26 years of age,
being the majority university, single and of Lima origin. Also the main motivation
was for rest and they learned about the place through the internet. On the other
hand, they had an expense between S/. 150 and S/. 300, considered that the
most important activity they performed was canoeing, the vast majority only made
a full day so it entails that they used a tourist bus, a large part stayed in a hotel
and arrived with their friends. Finally, much Lunahuana recommend for their
adventure sports and said they would return in the future, this because the
gualification of the services used was very good, at the time because they
described the residents as hospitable and considered that the prices were at their

scope.

As a recommendation, it's necessary to implement tourist packages combining
adventure sports and visits to museums or archaeological sites, as well as
implementing ATMs of other entities and lighting at night in the streets far away
from the Plaza de Lunahuana.

Key words: Visitor Profile, adventure sports, Lunahuanda, Cariete
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