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RESUMEN

La presente investigacion “Aplicacion Del Estudio Del Trabajo Para Mejorar La
Productividad En El Area De Operaciones De La Empresa Kalypzus Services
S.A.C., Chancay, 2018”, tuvo como problema general ¢De qué manera la
aplicacion de estudio del trabajo mejora la productividad de empresa Kalypzus
Services S.A.C., Chancay, 2018?

El disefio de la investigacion es cuasi-experimental de tipo aplicada, ya que
busca confrontar la parte tedrica con la realidad, la poblacion son las operaciones
de estiba realizados medidos en un periodo de 30 dias, Los datos se obtuvieron
utilizando la técnica de la observacion mediante herramientas como el tablero de
observacion y el cronometro. En los analisis de datos se utilizé6 programas como

el Microsoft Excel y el SPSS V. 25, de manera descriptiva e inferencial.

Segun los datos ingresados al SPSS V. 25, se obtuvo como resultado que la
significancia es igual a 0.00 en los andlisis realizados a los indicadores de
productividad, eficiencia y eficacia antes y después de la implementacién, por lo
tanto, se rechaza la hipotesis nula y se acepta la hipotesis del investigador al ser

menor a 0.05.

Palabras Claves: Ingenieria de métodos, Medicion del trabajo, productividad,
estiba, rumas, boleador, estibador, harina de pescado.
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ABSTRACT

The present investigation "Application of the Study of the Work to Improve the
Productivity in the Area of Operations of the Company Services Kalypzus SAC,
Chancay, 2018", had like general problem In what way the application of the study
of the work improves the productivity of the company Kalypzus Services SAC,
Chancay, 20187

The design of the research is quasi-experimental of applied type, since it seeks
to compare the theoretical part with the reality, the population is constituted by
the daily service of the fishmeal meat made during the boarding service provided
by the company, The sample is selected for convenience equal to the population,
because it is census type. The data was obtained using the technique of
observation using tools such as the observation board and the chronometer. In
data analysis, programs such as Microsoft Excel and SPSS V. 23 are used in a

descriptive and inferential manner.

According to the data entered into the SPSS V. 23, it was obtained that the
significance is equal to 0.00 in the analysis made to the indicators of productivity,
efficiency and effectiveness before and after the implementation, therefore, the
null hypothesis and the hypothesis of the researcher is accepted to be less than
0.05.

Key words: Method engineering, Measurement of work, productivity, stowage,

rumas, boleador, stevedore, fishmeal.
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