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RESUMEN

El presente proyecto de investigacion de tesis tiene la finalidad determinar el clima
organizacional y su influencia en el desempeno laboral de los colaboradores del
Hospital Santa Rosa. La presente investigacidon muestra un grado de nivel del Clima
Organizacional y del desempefio laboral en los colaboradores del Hospital Santa
Rosa, en un periodo comprendido de Marzo a Diciembre del 2016. La metodologia
que se utilizé para obtener los datos del analisis, consistes de campo por un medio
de cuestionarios del clima organizacional y del desempefio laboral en un total de
60 colaboradores contestados de forma individual y de bajo estricta
confidencialidad. Se hiso un analisis de frecuencia y asi de esta manera se obtiene
los resultados que nos permitiran saber al problema general. Se pretende que el
proyecto de investigacién de tesis sirva como un instrumento de referencia y valido

para los estudiantes que les permita mejorar la evaluacién del desemperio laboral.
ABSTRACT

The present project of investigation of thesis has as purpose determined the climate
organizational and his influence in the labor performance of the collaborators of the
Hospital Santa Rosa. The present investigation shows a level degree of the Climate
Organizational and of the labor performance in the collaborators of the Hospital
Santa Rosa during an included period from March to December, 2016. The
methodology that was in use for obtaining the information of the analysis, you
consist of field for a way of questionnaires of the climate organizational and of the
labor performance in a total of 60 collaborators answered of individual form and of
low strict confidentiality. An analysis of frequency was done and this way hereby
there is obtained the results that will allow us to know the general problem. There is
claimed that the project of investigation of thesis serves as an instrument of
reference and valid for the students that it allows them to improve the evaluation of

the labor performance.





