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RESUMEN

El presente estudio es de disefio instrumental, tiene como objetivo establecer las propiedades
Psicométricas del Cuestionario de Compromiso Organizacional en los colaboradores de la
Municipalidad de Trujillo, con una muestra de 350 colaboradores. Los resultados obtenidos
nos muestran que en la validez de constructo evidencian correlacion directamente y muy
significativa de las dimensiones del Compromiso Afectivo, Continuidad y Normativo. Para
la validez divergente se identificé una correlacion inversa con tamafio de efecto de magnitud
mediana entre el Compromiso organizacional y Agotamiento emocional y Cinismo; en tanto
se identifico una correlacion directa con tamario de efecto de magnitud mediana entre el
Compromiso organizacional y la dimension Eficacia profesional. El analisis factorial
confirmatorio reporté cargas factoriales que oscilan en entre .37 y .56, presentando los items
trece y quince cargas inferiores a .40, también; indices de bondad de ajuste absoluto:
CMIN/qgl, igual a 3.38 registra un valor menor a 4, establecido como indicador de buen
ajuste del modelo; el error cuadratico medio igual a .118, superior a .08.Sin embargo, el
indice de bondad de ajuste GFI igual a .945, e indice de bondad de ajuste ajustado AGFI
igual a .930, ambos mayores a .90; indice de ajuste parsimonioso sin ajustar de .882, y el
ajustado de .771. La confiabilidad se realiz6 mediante el coeficiente de confiabilidad omega
estimado puntualmente y mediante un intervalo del 95% de confianza, presentando el
coeficiente omega un valor de .82, que califica a la confiabilidad del Cuestionario de

Compromiso Organizacional.

Palabras clave: Compromiso organizacional, propiedades psicométricas.
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ABSTRACT

The present study is psychometric aims to establish the Psychometric properties of the
Organizational Commitment Questionnaire in the collaborators of the Municipality of
Trujillo, with a sample of 350 collaborators. The results obtained show that in the validity
of Constructo, they show a direct and very significant correlation of the dimensions of
affective commitment, continuity and normative. For divergent validity, an inverse
correlation was identified with an effect size of medium magnitude between organizational
commitment and Emotional Exhaustion and Cynicism; while a direct correlation with size
of effect of medium magnitude was identified between the organizational commitment and
the dimension: Professional efficiency. The confirmatory factor analysis reported factorial
loads that oscillate between .37 and .56, with the items thirteen and fifteen loads less than
40, also; and absolute adjustment goodness indices: CMIN / gl, equal to 3.38 registers a
value less than 4, established as an indicator of good adjustment of the model; the mean
square error equal to .118, greater than .08; However, the GFI adjustment goodness index
equal to .945, and adjusted adjustment goodness index AGFI equal to .930, both higher than
.90; parsimonious adjustment index without adjustment of .882, and adjusted of .771.
Reliability was carried out using the omega reliability coefficient estimated on a timely basis
and using a 95% confidence interval, the omega coefficient presenting a value of .82, which

qualifies the reliability of the Organizational Commitment Questionnaire.

Keywords: Organizational commitment, psychometric properties.
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