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RESUMEN

La presente tesis titulada por la gestion logistica y la calidad de servicios en los
colaboradores de la empresa Transa s.a - Ate 2018; tuvo como objetivo general describir la
relacion entre la gestion logistica y la calidad de servicio, el modelo para la primera
variable el autor Mora (2015), sostiene cuatro indicadores de medicién: costos de
transporte, gestion del transporte, modos de transporte y tecnologia e informacion para el
transporte de igual manera, en cuanto a la segunda variable calidad de servicio segun el
autor Torres y Vasquez (2015), considera que existen 5 indicadores: elementos tangibles.

La fiabilidad, la empatia, capacidad de respuesta y la seguridad.

La metodologia de la investigacion fue descriptiva, correlacional, disefio no experimental,
de corte transversal. La muestra fue comprendida por 60 colaboradores del departamento
de administracion, finanzas, marketing, talento humano y logistico de la empresa Transa
S.A, la técnica empleada fue de la encuesta de instrumento el cuestionario con escala de
tipo Likert de 20 items por cada variable, validado por el juicio de expertos tematicos y
metodolégico de la Universidad César Vallejo, asimismo se utilizd el programa estadistico
SPSS 23, por el cual se obtuvo un nivel del significancia de 0.00 mediante la prueba de
correlacion Rho Spearman, de manera que se rechazd la hipdtesis nula y se acepto la
hipétesis alterna concluyendo que, existe una relacidn positiva alta 0.937 entre la gestion
logistica y la calidad de servicios en los colaboradores de la empresa Transa S.A — Ate
2018.

Palabras claves: Gestion logistica, calidad de servicio y colaboradores.
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ABSTRACT

This thesis entitled "Logistics management and quality of services in the employees of the
company Transa S.A - Ate 2018; Its general objective was to describe the relationship
between logistics management and quality of service, the model for the first variable
author Mora (2015), supports four measurement indicators: transport costs, transport
management, transport modes and technology. Information for transportation in the same
way, regarding the second variable quality of service according to the author Torres y
Véasquez (2015), considers that there are 5 indicators: tangible elements. Reliability,

empathy, responsiveness and safety.

The research methodology was descriptive, correlational, non-experimental, cross-
sectional design. The sample was comprised of 60 employees of the administration,
finance, marketing, human talent and logistics department of the company Transa S.A, the
technique used was of the instrument survey, the questionnaire with a Likert scale of 20
items for each variable, validated by the judgment of thematic and methodological experts
of the César Vallejo University, the statistical program SPSS 23 was also used, by which a
level of significance of 0.00 was obtained by means of the Rho Spearman correlation test,
so that the null hypothesis was rejected and the alternative hypothesis was accepted,
concluding that there is a high positive relation 0.937 between the logistics management

and the quality of services in the employees of the company Transa S.A - Ate 2018.

Keywords:  Logistics management, quality of service and collaborators



