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RESUMEN

La presente investigacion tuvo como objetivo general el determinar la relacion que existe entre
el clima organizacional y la satisfaccion laboral en la empresa RHD impresiones Cercado de
Lima 2018, la poblacién estuvo constituida por 30 trabajadores entre operativos y trabajadores
administrativos, habiéndose trabajado con toda la poblacién, en los cuales se han empleado las

variable: Clima Organizacional y satisfaccion Laboral.

El método empleado en la investigacion fue el hipotético deductivo, esta investigacion
utilizé para su propdsito el disefio no experimental de corte transversal, que recogio la
informacion en un periodo especifico, que se desarrolld al aplicar los instrumentos:
cuestionarios de Clima Organizacional y Satisfaccién Laboral, cuyos resultados se presentan

gréfica y textualmente.

La investigacion concluye que existe evidencia significativa para afirmar que: EI Clima
organizacional se relaciona significativamente con la satisfaccion laboral en la empresa RHD
impresiones graficas Cercado de Lima en el afio 2018; siendo que el coeficiente de correlacion

Rho de Spearman de 0.914 represent6 una alta relacion entre las variables



ABSTRACT

The general objective of this research was to determine the relationship between the
organizational climate and job satisfaction in the company RHD impressions Cercado de Lima
2018, the population was constituted by 30 workers between operatives and administrative
workers, having worked with the entire population, in which the variables have been used:
Organizational Climate and Labor satisfaction.

The method used in the research was the hypothetical deductive, this research used for
its purpose the non-experimental cross-sectional design, which collected the information in a
specific period, which was developed by applying the instruments: Organizational Climate and

Job Satisfaction questionnaires, whose results are presented graphically and textually.

The investigation concludes that there is significant evidence to affirm that: The
organizational climate is significantly related to job satisfaction in the company RHD graphic
impressions Cercado of Lima in the year 2018; being that the Spearman's Rho correlation

coefficient of 0.914 represented a high relation between the variables.



