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RESUMEN

La presente investigacion tuvo como objetivo principal determinar la relacion del poder para
actuar, con la satisfaccion laboral de los colaboradores de la empresa New Athletic SAC,
distrito de Cercado de Lima- 2018. El tipo de estudio en la investigacion fue explicativo,

tuvo como poblacion de estudio 36 colaboradores.

Para la indagacion se emple6 el método hipotético deductivo, asimismo se utilizé el disefio
no experimental transversal, tomando el tipo descriptivo y nivel correlacional. Para concretar

la indagacion se empled el SSPS version 25.

Como instrumento se utilizé el cuestionario, y la técnica aplicada fue la encuesta hacia los
trabajadores de la empresa. En esta técnica se utilizaron 12 preguntas de la variable
independiente “Empowerment” y 11 de la variable dependiente “satisfaccion laboral”. Para
la determinacion del nivel de desacuerdo o acuerdo se usé la Escala de Liker. Para el analisis
de la informacidn se utilizo la herramienta estadistica SPSS 24 y se determiné la consistencia
interna del instrumento haciendo uso del alfa de Cronbach, asimismo para medir la
influencia de las variables se utilizo Chi cuadrado de Pearson. Finalmente, la indagacion
concluyd que existe relacion del empowerment con la satisfaccion laboral de los

colaboradores de la empresa.

ABSTRAC

The main objective of this research was to determine the relationship between the power to
act and the job satisfaction of the employees of the company New Athletic S.A.C, ditrito de
Cercado de Lima-2018 ". The type of study in the investigation was explanatory. The

population under study was composed of 36 collaborators.

The method that was used was hypothetical deductive, applied, as a transversal non-
experimental design, type and correlational descriptive level. The SSPS version 25 was used

to carry out the investigation.

The questionnaire was used as an instrument, and the technique applied was the survey of

the company's workers. In this technique, 15 questions of the independent variable

Xl



"Empowerment" and 18 of the dependent variable "labor satisfaction" were used. For the
measurement, the Likert Scale was used. The statistical tool SPSS 24 was used to process
the information and the reliability of the instrument could be determined by using Cronbach's
alpha, and Pearson's Chi square was used to measure the influence of the variables. Finally,
the inquiry concluded that there is a relationship between empowerment and job satisfaction

of the company's employees.
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