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RESUMEN

La presente investigacion desarrollé como objetivo general el conocer la relacion entre las
habilidades sociales y la satisfaccion laboral en el personal operativo de una empresa de
hidrocarburos ubicados en San Luis y Pueblo Libre de la ciudad de Lima. Para ello, el
estudio fué desarrollado en una muestra de 100 colaboradores del area operativa de la
empresa mencionada, de ambos sexos y edades entre 21 a 62 afios. La investigacion se
realiz6 mediante un disefio no experimental de tipo correlacional, en el cual, se utiliz6 para
la medicion de la variable con los instrumentos Escala de Satisfaccion Laboral de Sonia
Palma (2005) y la Escala de Habilidades Sociales (2010) las cuales fueron modificadas
para su uso 6ptimo por medio de una prueba piloto. Resultados: Los hallazgos mostraron
que no existe una relacién (r=0.071; p>0.05) entre las habilidades sociales y la satisfaccion
laboral, siendo no significativa. Asi mismo, no existe relacion entre la variable habilidades
sociales y las escalas de satisfaccion laboral (Condiciones Fisicas y/o Materiales,
Beneficios Laborales y/o Remunerativos, Politicas Administrativas, Relaciones Sociales,
Desarrollo Personal, Desempefio de Tareas, Relacién con la Autoridad).Por Gltimo, las
habilidades sociales y satisfaccion laboral se encuentran ubicadas en un nivel regular

respectivamente.

Palabras claves: Habilidades sociales, Satisfaccién laboral.



ABSTRACT

The present research developed as a general objective to know the relationship between
social skills and job satisfaction in the operating personnel of a hydrocarbon company
located in San Luis and Pueblo Libre in the city of Lima. For this, the study was developed
in a sample of 100 employees from only in the operating area of the aforementioned
company, of both sexes and ages between 21 to 62 years. The research was carried out by
means of a non-experimental design of correlational type, in which, it was used for the
measurement of the variable with the instruments Sonia Palma Labor Satisfaction Scale
(2005) and the Social Skills Scale (2010) which were modified for optimal use by means
of a pilot test. Results: The findings showed that there is no relationship (r = 0.071, p>
0.05) between social skills and job satisfaction, being not significant. Likewise, there is no
relationship between the social skills variable and the scales of job satisfaction (Physical
and / or Material Conditions, Labor and / or Remuneration Benefits, Administrative
Policies, Social Relations, Personal Development, Task Performance, Relationship with
the Authority) Finally, social skills and job satisfaction are located at a regular level

respectively.

Keywords: Social skills, Job satisfaction.
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