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RESUMEN

Este trabajo de investigacion tuvo como objetivo determinar la relacion que
existe entre liderazgo y compromiso organizacional de los docentes de la
Institucion Educativa N° 32149, Ambo — 2018.

El tipo de estudio fue no experimental con disefio descriptiva-correlacional
transversal, siendo conformada la poblacién de 24 docentes y como muestra
censal la misma cantidad por ser pequefia. Se utilizd la técnica de la
encuesta y como instrumento fueron los cuestionarios siendo elaborados por
cada variable con su respectiva dimension o items asimismo fueron
validados por tres docentes de investigacion de la universidad y para obtener
la confiabilidad se utilizé la estadistica de Alfa de Cronbach siendo 0.787 y
0.932 respectivamente. Se usO la estadistica descriptiva e inferencial
mediante el programa SPSS, y luego fueron presentados en tablas y
graficos.

El resultado de la prueba de Rho de Spearman indica la relacion entre la
variable liderazgo directivo y compromiso organizacional es igual a 0, 779,
siendo la una correlacion positiva, directa y fuerte. Ademas, el valor p =
0,000 que fue menor a a = 0,05; por lo que se aceptd la hipétesis alterna y

se rechazé la hipétesis nula.

Palabras claves: Liderazgo directivo y compromiso organizacional.
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ABSTRACT

The objective of this research was to determine the relationship between
organizational communication and job satisfaction in the Criminal Module of
Huanuco, 2018.

The type of study was non-experimental with cross-sectional descriptive-
correlational design, the population being 26 workers and the same amount as a
census sample because it is small. The survey technique was used and as an
instrument were the questionnaires being elaborated by each variable with their
respective dimension or items were also validated by three university research
faculty and to obtain reliability the Cronbach's Alpha statistic was used, being
0.856 and 0.842 respectively. Descriptive and inferential statistics were used
through the SPSS program, and then presented in tables and graphs.

As a final result, it was concluded that there is a relationship between
organizational communication and job satisfaction, with a significant and
significant relationship of 0.763 according to Spearman's statistical test. Also, in
the hypothesis test, the results indicated that the bilateral sign p = 0.000 <a = 0.01;
allowing to reject the null hypothesis HO and accept the alternative hypothesis (H1)

with level of significance of 1%.

KEY WORDS:

Organizational communication and job satisfaction.
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