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RESUMEN

Se realiz6 la investigacion “Proceso Administrativo y su relacion con la Calidad
del Producto en la empresa Corporacion Zehtti-Comas, 2016 cuyo objetivo es
determinar la relacién entre el proceso administrativo y la calidad del producto
en la empresa Corporacion Zehtt Comas-2016, se realiz6 con una poblacion de
41 trabajadores que forman la parte administrativa de la empresa con un
margen de error de 5% y un nivel de confiabilidad del 95%. Los datos se
recolectaron mediante la técnica de la encuesta usando como instrumento al
cuestionario, conformado por 18 preguntas. La validacién del instrumento se
realizd6 mediante juicio de expertos y la Fiabilidad del mismo se calcul6 a través
del coeficiente Alfa de Cronbach. Una vez recolectados los datos estos
fueron procesador mediante el SPSS V.22, En efecto, se puede afirmar que el
Proceso Administrativo se relaciona significativamente con la calidad del
producto en la empresa Corporacion Zehtti Comas-2016.

Palabras Clave: Proceso Administrativo, Calidad del Producto, Planeacion,
Satisfaccion.

ABSTRACT

The research "Administrative Process and its relationship with Product Quality
in the company Corporacion Zehtti-Comas, 2016" was carried out "whose
objective is to determine the relationship between the administrative process
and the quality of the product in the company Corporacion Zehtt Comas-2016. I,
was carried out with a population of 38 workers who form the administrative part
of the company with a margin of error of 5% and a reliability level of 95%. The
data were collected using the survey technique using the questionnaire as an
instrument, consisting of 18 questions. The validation of the instrument was
made by expert judgment and the reliability of the instrument was calculated
using the Cronbach Alpha coefficient. Once the data were collected, they were
processed through the SPSS V.20. In effect, it can be stated that the
Administrative Process is significantly related to the quality of the product in the
company Corporacion Zehtti Comas-2016.

Keywords: Administrative Process, Product Quality, Planning, Satisfaction.
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