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RESUMEN

Esta investigacion ha pretendido responder al problema general que fue determinar la
relacién que existe entre el clima organizacional y el desempefio docente del nivel
Primaria de la RED N° 9 de las instituciones educativas — UGEL N° 05 del distrito de San
Juan de Lurigancho-Lima 2018

El disefio de la investigacion fue de tipo aplicada, de un nivel correlacional de

un corte trasversal o transeccional con un disefio no experimental.

La poblacion estuvo conformada por 68 docentes de la institucion educativa
la muestra fue constituida por 58 docentes de la RED 09, Para realizar la medicion se
destind la aplicacion de dos instrumentos, donde el primero fue cuestionario dirigido a los
docentes sobre el clima organizacional y el segundo es una ficha de observacién también
dirigido a los docentes del nivel primario. Estos mismos instrumentos fueron previamente

validados por tres expertos en la materia.

Para la recoleccion de datos se tuvieron en cuenta las variables e indicadores
planteados en las hipotesis, para la variable 1: Clima organizacional se realiz6 la adaptacion
de un cuestionario del autor Tupifio (2014) y para la variable 2: Desempefio docente se
adapto una escala de estimacion del autor Vasquez (2016). Para el procesamiento de datos
se utilizé el programa estadisticos para las ciencias sociales SPSS Vr. 23. Los instrumentos
cumplen con las cualidades de validez y confiabilidad. Mediante la opinién de los expertos,
al 83.3% se determind que el instrumento era valido para la investigacion y mediante el
coeficiente de confiabilidad alfa de Cronbach (a = .962) se comprobé que era fiable para

recoger informacion sobre las variables.

El estudio plantea la siguiente hipétesis de investigacion: Existe una relacion
directa, positiva y significativa entre el clima organizacional y desempefio docente del nivel
primaria de las Instituciones Educativas de la RED N° 09 de San Juan de Lurigancho, Lima;
2018

El resultado hallado ha sido una correlacion de Rho de Spearman, arroja un
valor calculado para p = 0,000 a un nivel de significancia de 0, 01 (bilateral), y un nivel de
correlacion de r=0,700; lo cual indica que la correlacion Muy alta. Por lo que se rechaza la
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hipdtesis nula y se acepta la hipotesis alterna, demostrando asi que si existe una relacion
directa, positiva y significativa entre el clima organizacional y el desempefio docente de las
instituciones educativa del nivel Primaria de la RED N° 9 UGEL N° 05 del distrito de San
Juan de Lurigancho, 2018?

Palabras clave: Clima organizacional, estructura organizacional,

responsabilidad, riesgos, recompensas, conflicto y desempefio docente.
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ABSTRACT

This research has tried to answer the general problem that was to determine the relationship
that exists between the organizational climate and the teaching performance of the Primary
level of the N © 9 NET of the educational institutions - UGEL N ° 05 of the district of San
Juan de Lurigancho-Lima 2018

The research design was of a basic type, with a descriptive correlational level

of a transect or transection with a non-experimental design.

The population consisted of 68 teachers from the educational institution, the
sample was constituted by 58 teachers of the RED 09, To carry out the measurement, the
application of two instruments was used, where the first was a questionnaire addressed to
the teachers about the organizational climate and the second is an observation form also
aimed at teachers at the primary level. These same instruments were previously validated by
three experts in the field.

For the data collection, the variables and indicators proposed in the hypotheses
were taken into account, for variable 1: Organizational climate, the adaptation of a
questionnaire by the author Tupifio (2014) was carried out and for variable 2: Teacher
performance a scale was adapted of estimation of the author VVasquez (2016). The statistical
program for social sciences SPSS Vr. Was used to process data. 23. The instruments comply
with the qualities of validity and reliability. Through the opinion of the experts, 83.3% were
determined that the instrument was valid for the investigation and by means of the
Cronbach alpha reliability coefficient (o = .815) it was verified that it was reliable to collect

information on the variables.

The study proposes the following research hypothesis: There is a direct, positive
and significant relationship between the organizational climate and the teaching performance
at the primary level of the educational institutions of the N ° 09 Network of San Juan de

Lurigancho, Lima; 2018.

The result found was a Spearman's Rho correlation, yields a calculated value
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for p = 0.000 at a significance level of 0.01 (bilateral), and a correlation level of r = 0.700;
which indicates that the correlation Very high. Therefore, the null hypothesis is rejected and
the alternative hypothesis is accepted, demonstrating that there is a direct, positive and
significant relationship between the organizational climate and the teaching performance of
the educational institutions of the Primary level of RED No. 9 UGEL N 05 of the district of
San Juan de Lurigancho, 2018?

Keywords: Organizational climate, organizational structure, responsibility,

risks, rewards, conflict and teaching performance.



