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RESUMEN.

La presente tesis tiene la finalidad de determinar la relacion de la
comunicacién asertiva y el bienestar laboral del personal docente y no docente de
la Institucion Educativa “Fermin Tanguis” del distrito de Ica durante el afo

académico 2018.

En la presente investigacion se us6 la metodologia cuantitativa de tipo no
experimental. El disefio es descriptivo correlacional. La poblacion de estudio
estuvo considerado por 70 trabajadores tanto el personal docente y no docente de
la Institucién Educativa “Fermin Tanguis”. La muestra estuvo considerada por 59
trabajadores elegidos mediante el muestro probabilistico. La técnica fue la
encuesta. Se han elaborado dos cuestionarios un cuestionario de comunicacion
asertiva y un cuestionario de bienestar laboral validado y analizado por el
estadistico alpha de Cronbach. La estadistica utilizada fue la descriptiva e

inferencial mediante la correlacién de Rho de Spearman.

Los resultados demuestran que existe relacion significativa entre la
comunicacién asertiva y el bienestar laboral del personal docente y no docente de
la Institucion Educativa “Fermin Tanguis” del distrito de Ica durante el afo
académico 2018 con un con un valor de Rho Spearman calculado de 0.802 que
significa que a mayor nivel de comunicacién asertiva le corresponde un mejor

nivel de bienestar laboral y viceversa.

Palabras Clave: Comunicacion, asertiva, bienestar y laboral.
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ABSTRACT.

The present thesis has purpose to determine the relationship between
assertive communication and work well-being of the teaching and non-teaching
staff of the "Fermin Tanguis" Educational Institution in the district of Ica during the

2018 academic year.

In the present reseach, the non-experimental quantitative methodology was
used. The design is descriptive correlational. The study population was considered
by 70 workers both teaching and non-teaching staff of the Educational Institution
"Fermin Tanguis". The sample was considered by 59 workers chosen through
probabilistic sampling. The technique was the survey. Two questionnaires have
been elaborated: an assertive communication questionnaire and a validated labor
welfare questionnaire analyzed by the Cronbach alpha statistic. The statistic used

was the descriptive and inferential one by Spearman's Rho correlation.

The results show that there is a significant relationship between the assertive
communication and the work well-being of the teaching and non-teaching staff of
the "Fermin Tanguis" Educational Institution of the district of Ica during the
academic year 2018 with a value of Rho Spearman calculated of 0.802 means that
a higher level of assertive communication corresponds to a better level of work

well-being and vice versa.

Keywords: Communication, assertive, welfare and work.

Xiii



