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RESUMEN

La presente investigacion titulada “IMPLEMENTACION DE UN SISTEMA DE
COSTOS PARA INCREMENTAR LA RENTABILIDAD DEL HOSTAL SHALOM

D&D SAC, BAGUA GRANDE - 20177, tuvo como objetivo general Determinar la
Implementacion de un sistema de costos para incrementar la rentabilidad del hostal
Shalom D&D SAC, Bagua Grande - 2017, para lo cual se realizé una investigacion
de tipo descriptiva, con un disefio no experimental transversal, teniendo como
poblacién a 6 colaboradores de la empresa, a los cuales se les aplico una encuesta
en base a escala de likert. Los resultados muestran que el 66,67% esté totalmente
de acuerdo que el Hostal realiza sus Compras segun necesidad, el 16,67% es
indiferente y el 16,67% esta totalmente en desacuerdo. Finalmente se concluye que
La Implementacion de un sistema de costos para incrementar la rentabilidad del
Hostal SHALOM D&D SAC. Bagua Grande — 2017. Debe permitir realizar las
Compras segun necesidad, también debe de permitir la compra en lotes. Ademas
los colaboradores indican que la compra de materia insumos debe ser de forma
planificada. Finalmente consideran que debe existir una persona encargada de la

recepcion de insumos

Palabras claves: Sistema, costos, rentabilidad
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ABSTRACT

The present investigation entitled "IMPLEMENTATION OF A COST SYSTEM TO
INCREASE THE PROFITABILITY OF THE HOSTAL SHALOM D&D SAC BAGUA
GRANDE - 2017", had like general objective To determine the Implementation of a
system of costs to increase the profitability of the Hostal Shalom D&D SAC Bagua
Grande - 2017, for which a descriptive research was carried out, with a non-
experimental cross-sectional design, having as a population 6 employees of the
company, to whom a survey was applied based on a likert scale. The results show
that 66.67% completely agree that the hostal makes its purchases as needed,
16.67% is indifferent and 16.67% strongly disagree. Finally, it is concluded that the
implementation of a cost system to increase the profitability of the Hostal Shalom
D&D SAC Bagua Grande - 2017. It should allow Purchases to be made according
to need, it should also allow the purchase in lots. In addition, the collaborators
indicate that the purchase of raw and supplies must be planned. Finally, they

consider that there must be a person in charge of receiving supplies.
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