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RESUMEN

La presente investigacion titulada “PROPUESTA DE UN SISTEMA DE
CONTROL INTERNO Y SU INFLUENCIA EN LA RENTABILIDAD DE LA
EMPRESA TELECOMUNICACIONES Y CELULARES D&M PERU S.A.C.,
CHOTA 20177, tuvo como objetivo general determinar la influencia de un
sistema de control interno que en la rentabilidad de la empresa
Telecomunicaciones y Celulares D&M Peru S.A.C., Chota — 2017, para lo cual
se realizé una investigacion de tipo descriptiva — propositiva con un disefio no
experimental transversal, teniendo como poblacion a 8 colaboradores de la
empresa, a los cuales se les aplico un instrumento como el cuestionario, el cual

se aplicé en un momento determinado.

Entre los resultados mas resaltantes tenemos que el coeficiente arrojo

79,6%, indicando que la variable independiente si incide en la dependiente.

Se concluye que El sistema de control interno si influya significativamente
en la rentabilidad de la empresa Telecomunicaciones y Celulares D&M Perl
S.A.C., Chota 2017. A esta conclusion se llegbé debido a que el coeficiente de
correlaciéon de Sperman arrojo 79,6%. Este indicador demuestra que las

variables tienen un nivel de influencia media alta.

Palabras claves: Sistema, control, rentabilidad
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ABSTRACT

The present research entitled "PROPOSAL OF AN INTERNAL CONTROL
SYSTEM AND ITS INFLUENCE ON THE PROFITABILITY OF THE
TELECOMMUNICATIONS AND CELLULAR ENTERPRISE D & M PERU SAC,
CHOTA 2017", had as its general objective Propose an internal control system
that influences the profitability of the company Telecommunications and Cellular
D & M Peru SAC, Chota - 2017, for which a descriptive - propositive research
was carried out with a transversal non-experimental design, having as a
population 8 coloradotes of the company, to which an instrument such as the
guestionnaire, which was applied at a certain time. Among the most outstanding
results we have that the coefficient is 79.6%, indicating that the independent
variable affects the dependent one. It is concluded that the internal control if it
significantly influences the profitability of the company Telecommunications and
Cellular D & M Peru S.A.C., Chota 2017. This conclusion was reached because
the correlation coefficient of Sperman was 79.6%. This indicator shows that the

variables have a high average level of influence.

Keywords: System, control, profitability
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