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RESUMEN

La presente investigacion tiene como objetivo general determinar la relacion
entre el estrés laboral y el desempefio docente en la |.E. N° 89002, Chimbote, 2017.
De acuerdo al cuadro de asignacion de personal, la muestra est4 constituida por
cincuenta y dos docentes del nivel secundario y las caracteristicas comprenden
docentes de ambos sexos y de diferentes edades. Dicho lo anterior, se aplicé a los
docentes un cuestionario constituido por veintidés preguntas acerca de
sentimientos y actitudes del docente y hacia sus estudiantes, midiendo su deterioro
profesional. Ademas se utiliz6 una encuesta compuesta por treinta preguntas con
la finalidad de obtener informacion directa en forma de autoevaluacién docente y a
su vez medir su desempefio. Los datos obtenidos fueron procesados y sometidos
al analisis estadistico, asimismo los resultados se presentan en tablas donde se
detallan los datos en frecuencias y porcentajes segun los objetivos. Del mismo
modo, se determind a través de la correlacion de Spearman que el grado de relacion
entre las variables estrés laboral y desempefio docente es muy fuerte y positiva, es

decir, que a menor estrés laboral mejor desempefio docente.

Palabras clave: Estrés laboral, desempefio docente, cansancio emocional,

despersonalizacion, compromiso profesional



ABSTRACT

The present research aims to determine the relationship between work stress
and teacher performance in the I.E. No. 89002, Chimbote, 2017. According to the
staffing table, the sample is made up of fifty-two secondary school teachers and the
characteristics include teachers of both sexes and of different ages. Having said
this, teachers were asked a questionnaire consisting of twenty-two questions about
teachers' feelings and attitudes and towards their students, measuring their
professional deterioration. In addition, a survey of 30 questions was used to obtain
direct information in the form of teacher self-assessment and to measure their
performance. The data obtained were processed and subjected to statistical
analysis, and the results are presented in tables where the data are detailed in
frequencies and percentages according to the objectives. Likewise, it was
determined through the Spearman correlation that the degree of relationship
between the variables work stress and teacher performance is very strong and

positive, that is, that the lower the work stress the better the teaching performance.

Keywords: Job stress, teaching performance, emotional exhaustion,

depersonalization, professional commitment



