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RESUMEN

La presente investigacion tiene como objetivo de determinar la relacion que
existe entre liderazgo pedagogico y la calidad de servicio educativo en las
Instituciones Educativas Particulares de Abancay 2017, el muestreo es No
Probabilistico, esta constituido 30 docentes la que se tomd en consideracion
para las variables: liderazgo pedagdgico y calidad e servicio educativo.

El método utilizado en la presente investigacion es de andlisis para establecer la
relacion de las variables. Con el disefio No Experimental de nivel correlacional,
la informacion se recogié en un solo momento por lo tanto es de corte
transversal, en la que se tomdé un cuestionario para el liderazgo pedagdgico,
constituida de 26 items la cual esta dividida en tres dimensiones capacidad
técnica, manejo emocional — situacional y manejo organizacional y el otro
instrumento de calidad de servicio educativo consta de 32 items, dividido en 5
dimensiones de fiabilidad, capacidad de respuesta, garantia, empatia y
elementos fisicos. Ambas tomadas por escala sicométricas de Likert Los
resultados se encuentran graficamente asimismo textualmente.

Con respecto, la prueba de hipétesis planteada de acuerdo con el objetivo
general, en definitiva existe una correlacion

Asimismo, la prueba de hipoétesis realizada con respecto al objetivo general y en
respuesta a este, nos permite concluir que no existe una relacién significativa
con el rango 0 ,261 con el liderazgo pedagdgico y la calidad de servicio
educativo segun los docentes de las instituciones educativas particulares de
Abancay -2017, ya que el valor de liderazgo pedagdgico tiene una significancia
0,164 >0,05. Que quiere decir que no existe relacion significativa entre liderazgo
pedagogico y la calidad de servicio educativo en las instituciones educativas en
las instituciones particulares de Abancay 2017.

Palabras claves: Liderazgo pedagogico y calidad de servicio educativo.
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ABSTRACT

The present investigation has objective to determine the relation that exists
between pedagogical leadership and the quality of educative service in the
educative particular institutions of Abancay 2017. The population is constituted by
30 teachers, the sampling is No Probabilistic, the sample was of 30 teachers
which was taken into consideration for the variables: pedagogical leadership and
quality and educational service.

The method used in the present investigation is analysis to establish the
relationship of the variables. With the non-experimental design of correlation level,
the information was collected in a single moment, therefore it is a cross-sectional
one, in which the questionnaire for pedagogical leadership was taken, consisting
of 26 items which is divided into three dimensions technical capacity , emotional
management - situational and organizational management and the other
instrument of educational service quality consists of 32 items, divided into 5
dimensions of reliability, responsiveness, guarantee, empathy and physical
elements. Both taken by Likert's psychometric scale The results are also
graphically found verbatim.

With respect, the hypothesis test proposed according to the general objective,
there is definitely a correlation

Likewise, the hypothesis test carried out with respect to the general objective and
in response to the general hypothesis, allows us to conclude that there is a level
of a low correlation 0, 261 with the quality of educational service and the quality of
educational service according to the teachers of the private educational
institutions of Abancay -2017, since the value of pedagogical leadership has a
significance of 0.164> 0.05. This means that if there is more pedagogical

leadership, there will be a higher quality of educational service.

Keywords: pedagogical leadership and quality of educational service.
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