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RESUMEN

La presente tesis titulada “Motivacion y Desempefio Laboral de los colaboradores de la
Municipalidad Provincial del Santa 2018, tuvo como objetivo determinar la relacion entre la
motivacion y desempefio laboral de los colaboradores de la Municipalidad Provincial del
Santa 2018. EIl estudio planteo la siguiente hipotesis, que si existe relacion entre la
motivacion y el desempefio laboral de los colaboradores en la Municipalidad Provincial del
Santa 2018. La investigacion fue de tipo descriptivo correlacional. Siendo una poblacion de
786 colaboradores y la muestra de 258, se utilizo la técnica de encuesta y como instrumento
un cuestionario para obtener la informacion de la muestra antes sefialada siendo procesados
a través del programa spss lograndose los resultados en los cuadros de frecuencia y graficas

respectivas; las mismas que fueron discutidas y analizadas.

El estudio concluye que existe relacién significativa entre la motivacion y desempefio laboral
de los colaboradores de la Municipalidad Provincial del Santa, esto se determind mediante
el estadistico Chi — cuadrado, donde se obtuvo un valor de significancia igual a 0.000, que
al ser menor a 0.05, se rechaza la hipétesis nula y se aprueba la hipotesis del investigador.

Los resultados obtenidos muestran un 44% de colaboradores indicando que el nivel de
motivacién es “Bueno”, 35% indicaron que el nivel de motivacion es “Malo” y solo un 21%
de colaboradores indicaron que el nivel de motivacion es “Regular”. Asimismo, un 45% de
colaboradores indicaron que el nivel de desempefio laboral en su centro de trabajo es
“Bueno”, el 28% de colaboradores indicaron que el nivel de desempefio es “Regular” y un
27% de colaboradores indicaron que el nivel de desempefio laboral en la Municipalidad es
“Malo”.

Palabras clave: Motivacion, desempefio laboral, colaboradores y relacion.



ABSTRACT

The present thesis entitled "Motivation and Work Performance of the collaborators of the
Provincial Municipality of Santa 2018, had as objective to determine the relationship
between the motivation and work performance of the collaborators of the Provincial
Municipality of Santa 2018. The study proposed the following hypothesis, that there is a
relationship between the motivation and the work performance of the collaborators in the
Provincial Municipality of Santa 2018. The investigation was of a correlational descriptive
type. Being a population of 786 collaborators and the sample of 258, the survey technique
was used and as a tool a questionnaire to obtain the information of the previously mentioned
sample being processed through the spss program, achieving the results in the frequency

tables and respective graphs; the same ones that were discussed and analyzed.

The study concludes that there is a significant relationship between the motivation and
work performance of the employees of the Provincial Municipality of Santa, this was
determined by the Chi - square statistic, where a value of significance equal to 0.000 was
obtained, which being less than 0.05, the null hypothesis is rejected and the researcher

hypothesis is approved.

The results obtained show a 44% of employees indicating that the level of motivation is
"Good", 35% indicated that the level of motivation is "Bad" and only 21% of employees
indicated that the level of motivation is "Regular”. Also, 45% of employees indicated that
the level of work performance in their workplace is "Good", 28% of employees indicated
that the level of performance is "Fair" and 27% of employees indicated that the level of
Labor performance in the Municipality is "Bad".

Keywords: Motivation, work performance, collaborators and relationship.

Xi



