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RESUMEN

El principal objetivo del presente estudio fue, establecer la relacion entre el
control aduanero y el contrabando en sus diferentes aspectos en el Puesto de
Control de Ojherani — Puno, 2017, en perspectiva de explicar cdmo se relacionan
dichas variables de estudio. En ese sentido, se utiliz6 el disefio descriptivo
correlacional con una muestra de 30 sujetos seleccionados de manera no
probabilistica y por conveniencia, a quienes se aplicO6 dos cuestionarios
debidamente validados mediante juicio de expertos; uno para recabar su opinion
sobre el control aduanero que realizan y el otro sobre la actividad delictiva del
contrabando. Para el analisis de la informacién se utilizd técnicas estadisticas

descriptivas como la media y desviacion estandar y el coeficiente de Spearman.

Los principales resultados sefalan que hay una relacién inversa entre dichas
variables y el control aduanero es considerado como aceptable, segun el 60% de
las valoraciones; mientras que el 70% de opiniones de los colaboradores califican
qgue el nivel de contrabando es medio; eso implica que hay necesidad de seguir
impulsando acciones que favorezcan o ayuden a disminuir esta actividad ilicita o

delictiva

En conclusién, el control aduanero se relaciona inversa y significativamente
con el contrabando en el Puesto de Control de Ojherani de Puno, 2017; es decir, a
mayor control del flujo de ingreso de mercancias se tiende a disminuir el nivel de
contrabando. Por cuanto, se obtuvo una correlacibn moderada y con direccion

negativa de -0,481 con un p valor (0.004 < 0.01) rechazandose la hipétesis nula.

Palabras clave: Control aduanero, contrabando, mercancia.
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ABSTRACT

The main objective of this study was to establish the relationship between
customs control and contraband in its different aspects at the Ojherani - Puno
Control Post, 2017, in order to explain how these study variables are related. In this
sense, the descriptive correlational design was used with a sample of 30 subjects
selected in a non-probabilistic manner and for convenience, to whom two
guestionnaires duly validated by expert judgment were applied; one to gather their
opinion on the customs control they carry out and the other on the criminal activity
of contraband. For the analysis of the information, descriptive statistical techniques

were used such as the mean and standard deviation and the Spearman coefficient.

The main results indicate that there is an inverse relationship between these
variables and customs control is considered acceptable, according to 60% of the
valuations; while 70% of the employees' opinions qualify that the level of contraband
is medium; that implies that there is a need to continue promoting actions that favor

or help to diminish this illegal or criminal activity

In conclusion, customs control is inversely and significantly related to
smuggling at the Ojherani Control Post in Puno, 2017; that is to say, the greater the
control of the flow of merchandise income, the lower the contraband level.
Therefore, a moderate correlation was obtained with a negative direction of -0.481

with a p value (0.004 < 0.01), rejecting the null hypothesis.

Keywords: Customs control, contraband, merchandise.
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