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RESUMEN

El presente trabajo de investigacion tiene como objetivo principal determinar la Gestion De
Créditos v Cobranzas v su influencia en la Rentabilidad de la empresa Ludber
Representaciones S.A.C, San Martin — 2018. El método que se contemplo fue hipotético —
deductivo, de tipo aplicada, con un nivel explicativo — causal v disefio no experimental
transversal. La poblacion objeto de estudio fueron los trabajadores de la empresa Ludber
Representaciones S.A.C que estuvo conformado por 40 empleados; posteriormente, al
procesarse los datos e interpretarlos. se determino que la correlacion entre la Gestion de
Creditos v Cobranzas v la rentabilidad. dando un resultado 0,949 asimismo, la
significancia hallada de 0.000 es menor que la significancia de trabajo fijada de 0.03, lo
que implica que se rechaza la hipotesis nula v acepta la hipdtesis altema, v por
consiguiente la Gestion de Creditos v Cobranzas si tiene relacion positiva considerable con

la rentabilidad de la empresa Ludber Representaciones S.A.C, San Martin — 2018.
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ABSTRACT

The main objective of this research work is to determine the Credit and Collection
Management and its influence on the Profitability of the company Ludber
Representaciones SAC, San Martin - 2018. The method contemplated was hypothetical -
deductive, of applied type. with a explanatory level - causal and transversal non-
experimental design. The population studied was the workers of the Ludber
Representaciones S.A.C company, which consisted of 40 emplovees; Later. when the data
were processed and interpreted. it was determined that the correlation between the Credits
and Collections Management and the vield, giving a result of 0.949 also, the found
significance of 0.000 is less than the fixed work significance of 0.05, which implies that
the null hypothesis is rejected and accepts the altemmative hypothesis, and therefore the
Credits and Collections Management if it has a considerable positive relationship with the

profitability of the company Ludber Representaciones SAC, San Martin - 2018.

Keywords: Credit and Collections Management, profitability
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