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Resumen

Para el desarrollo de la presente investigacion, ha sido necesario plantearse un
objetivo general, determinar la diferencia que existen entre la satisfaccion laboral
de los trabajadores administrativos de las municipalidades de Ate y San Borja —
2018. Asimismo, se plantearon tres objetivos especificos que contribuyeron a
alcanzar el objetivo general. Ademas, se han analizado de acuerdo a la variable

sus diferentes dimensiones.

La metodologia utilizada para llevar a cabo esta investigacion ha sido de
enfoque cuantitativo, tipo estudio basica, de nivel comparativo, de disefio no
experimental transversal puesto que permitio observar y relacionar la realidad de
los trabajadores administrativos de ambas municipalidades. La poblacién para
este estudio estuvo constituida por 1500 trabajadores administrativos de la
municipalidad de Ate y 1000 trabajadores administrativos de la municipalidad de

San Borja con una muestra no probabilistica de 81 participantes.

A través del uso del instrumento validado por expertos, se midid la
confiabilidad del mismo, aplicando dicho instrumento a una muestra de 20 como
muestra piloto de los trabajadores administrativos de ambas municipalidades y se
tuvo como resultado una confiabilidad aceptable del 0.670 de la variable
satisfaccion laboral. Se describio los resultados a través de tablas de frecuencias
y graficos, se hizo una tabla comparativa, una grafica cruzada de la satisfaccion

laboral en ambas municipalidades.

El estudio lleg6 a la conclusién de que existe relacidon directa y significativa

entre los trabajadores administrativos de Ate y de San Borja.

Palabras Claves: Satisfaccion laboral, municipalidad de Ate, municipalidad

de San Borja.
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Abstract

For the development of the present investigation, it has been necessary to
consider a general objective, to determine the difference between the job
satisfaction of the administrative workers of the municipalities of Ate and San Borja
- 2018. In addition, three specific objectives were proposed that contributed to
achieve the general objective. In addition, their different dimensions have been

analyzed according to the variable.

The methodology used to carry out this research has been a quantitative
approach, such as a basic study, a comparative level, a non-experimental
transversal design, since it allowed to observe and relate the reality of the
administrative workers of both municipalities. The population for this study was
constituted by 1500 administrative workers of the municipality of Ate and 1000
administrative workers of the municipality of San Borja with a non-probabilistic

sample of 81 participants.

Through the use of the instrument validated by experts, the reliability of the
instrument was measured, applying said instrument to a sample of 20 as a pilot
sample of the administrative workers of both municipalities and resulted in an
acceptable reliability of 0.670 of the variable job satisfaction.

The results were described through tables of frequencies and graphs, a
comparative table was made, a crossed graph of job satisfaction in both
municipalities. The study concluded that there is a direct and significant

relationship between the administrative workers of Ate and San Borja.

Key Words: Labor satisfaction, municipality of Ate, municipality of San

Borja.



