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Resumen

El objetivo de la investigacion ha sido Determinar la relacion que existe entre el Clima
organizacional y el desempefio laboral de los colaboradores de la empresa Transportes
Marver S.A.C. del distrito de Los Olivos, Lima 2019. Las teorias que sustentan la
investigacion son: la Teoria de la Motivacion Humana o Autorrealizacion de Abraham
Maslow, quien establecia que cada individuo tiene unas necesidades jerarquicas -
fisioldgicas, afectivas, de autorrealizacion- que deben quedar satisfechas. En caso de no
quedar suplidas, impiden que el individuo exprese o desee necesidades de tipo superior.
Cualquier motivo que afecta a un sistema afecta a toda la persona. La teoria empleada para
la variable X es la de Chiavenato, quien establece que el clima organizacional es “el
medioambiente humano y fisico en el que se desarrolla el trabajo cotidiano influye en la
satisfaccion y por lo tanto en la productividad”; mientras que para la variable Y es la de
Chiavenato, quien menciona que “las personas son la piedra angular de la organizacion;
para que tenga una actuacion competitiva y salga bien librada en el mundo globalizado de
hoy, el desempefio humano debe ser excelente en todo momento”. El tipo de investigacion
fue Aplicada y la poblacion estuvo conformada por 50 trabajadores, siendo la muestra
censal. El instrumento que se utilizo fue el cuestionario de tipo Likert. De acuerdo a los
resultados se concluye que existe relacion positiva entre el clima organizacional y el
desempefio laboral de los trabajadores de la empresa Transportes Marver S.A.C. de Los
Olivos, Lima 2019.

Palabras clave: clima, organizacion, desempefio y eficiencia.
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Abstract

The objective of the research has been to determine the relationship that exists between the
organizational climate and the work performance of the employees of the company
Transportes Marver S.A.C. of the district of Los Olivos, Lima 2019. The theory that
support the research are: was that of Theory of Human Motivation or Self-Realization of
Abraham Maslow, who established that each individual has hierarchical needs -
physiological, affective, self-realization- that must be met. Each hierarchical level
dominates in each moment of achievement and the lower needs in the hierarchy (food,
shelter or affection), in case of not being supplied, prevent the individual from expressing
or desiring needs of a superior type. Maslow's theory of self-realization is situated within
holism and humanistic psychology and starts from the idea that man is an integrated and
organized whole, without differentiated parts. Any reason that affects a system affects the
whole person. The theory used for variable X is that of Chiavenato, who states that the
organizational climate is "the human and physical environment in which daily work is
carried out influences satisfaction and therefore productivity”; while for the variable Y is
that of Chiavenato, who mentions that "people give life to the organization and are the
cornerstone of its dynamics. The modern organization no longer has time to remedy a
performance barely tolerable or below the average; for an organization to have a
competitive performance and come out well delivered in the globalized world of today,
human performance must be excellent at all times™. The type of research was Applied and
the population consisted of 50 workers, being the census sample. The instrument that was
used was the Likert type questionnaire. According the results the conclusion is: there is a
positive relationship between the organizational climate and the work performance of the

workers of the company Transportes Marver S.A.C. of Los Olivos, Lima 2019.

Keywords: climate, organization, performance, efficiency.



