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RESUMEN

El presente estudio tuvo como objetivo general determinar la satisfaccion del
usuario hospitalizado sobre el cuidado que brinda el profesional de enfermeria del
Servicio de Medicina del Hospital Sergio Bernales E. Comas — 2016. Se realizé una
investigacién de enfoque cuantitativo, con un estudio de disefio no experimental,
de corte transversal, en la cual se recolect6 los datos para generar informacion

aplicando un instrumento previamente validado.

En la dimension biologica se obtuvo como resultados que un 55% de los usuarios
perciben una satisfaccion media, mientras que el 20% tienen una satisfaccion baja
sobre el cuidado que brinda el profesional de enfermeria; en la dimension espiritual
se obtuvo un nivel de satisfaccion media con un 58.82% y con un 27.27%
satisfaccion baja; en cuanto a la dimension emocional se resalta que el indice de
respuesta arrojo estar medianamente satisfecho: 54.4% y 20.5% bajo.
Concluyéndose que la satisfaccion de la poblacion encuestada es de nivel medio

82% sobre el cuidado que brinda el profesional de Enfermeria.
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Abstract

The present research had as general objective to determine the satisfaction of the
hospitalized user about the care provided by the nursing professional of the Hospital Service
of the Hospital Sergio Bernales E. Comas - 2016. A quantitative approach was carried out,
with a design study Experimental, cross-sectional, in which the data was collected to
generate information applying a previously validated instrument. In the biological dimension,
results were obtained that 55% of the users perceived an average satisfaction, while 20%
had a low satisfaction about the care provided by the nursing professional; In the spiritual
dimension a mean level of satisfaction was obtained with 58.82% and with 27.27%
satisfaction low; In terms of the emotional dimension, it is emphasized that the response
rate was moderately satisfied: 54.4% and 20.5% low. Concluding that the satisfaction of the
population surveyed is of average level 82% on the care provided by the nursing

professional.

Keywords: Care, nurse, user, satisfactions



