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Resumen

La presente investigacion titulada. Gestion institucional y la calidad de servicio en la
institucion educativa N° 2078, "Nuestra Sefiora de Lourdes"”, Los Olivos 2019 tuvo como
objetivo pronosticar y determinar la relacion entre las caracteristicas de la gestion

institucional y la calidad de servicio.

La metodologia de investigacién tuvo un enfoque cuantitativo, tipo bésica, de nivel
correlacional y disefio no experimental con corte transversal. La poblacion estuvo
constituida por 704 padres de los estudiantes de primaria y secundaria pertenecientes a la
institucion educativa. Para recolectar la informacion se tomé los instrumentos validados
por el juicio de expertos y la muestra se determind mediante el instrumento de fiabilidad
del alfa de Cronbach mediante la férmula de poblacién finita, arrojando un total de 249
padres de familia de la institucién educativa objeto de estudio como instrumento para la
recoleccion de datos se utilizd el cuestionario con 30 preguntas para cada variable

graduados en la escala de Likert.

De acuerdo con los resultados obtenidos la variable gestién institucional posee un
nivel intermedio de acuerdo con el 53,8% igualmente la variable calidad de servicio, segln
el 61,8%. Se concluy6 que la gestion institucional tiene relacion positiva (Rho Spearman=
.901) vy significativa con la calidad de servicio en la institucion educativa N° 2078,
"Nuestra Sefiora de Lourdes", Los Olivos 2019. Finalmente, cabe precisar que, si la gestion
institucional es eficiente la calidad de servicio que se brinda a nuestros estudiantes sera

Optima.

Palabras claves: Gestion institucional, calidad de servicio, institucion educativa.
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Abstract

The present research entitled. Institutional management and quality of service in the
educational institution No. 2078, "Our Lady of Lourdes", Los Olivos 2019 aimed to
forecast and determine the relationship between the characteristics of institutional

management and the quality of service.

The research methodology had a quantitative approach, basic type, correlational level and
non-experimental design with cross-section. The population consisted of 704 parents of
primary and secondary school students belonging to the educational institution. To collect
the information, the instruments validated by the expert judgment were taken and the
sample was determined using the Cronbach alpha reliability instrument using the finite
population formula, giving a total of 249 parents of the educational institution under study
As a tool for data collection, the questionnaire was used with 30 questions for each

variable graduated in the Likert scale.

According to the results obtained, the institutional management variable has an
intermediate level in accordance with 53.8%, as well as the service quality variable,
according to 61.8%. It was concluded that institutional management has a positive
relationship (Rho Spearman = .901) and significant relationship with the quality of service
in the educational institution No. 2078, "Our Lady of Lourdes"”, Los Olivos 2019. Finally,
it should be noted that, if the Institutional management is efficient the quality of service

provided to our students will be optimal.

Keywords: Institutional management, quality of service, educational institution.



