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RESUMEN

La presente investigacion tuvo por objetivo determinar la asociacion entre el clima
organizacional y calidad del servicio educativa en la Institucion Educativa N° 80372-
Cushcanday, distrito de Agallpampa, provincia de Otuzco region La Libertad 2019.

El sustento de las variables de investigacion se baso a las referidas en las escuelas:
estructuralistas, humanistas, sociopolitica y critica quienes centran sus estudios en el clima
organizacional. Martin y Colbs (1998). Esta investigacion fue descriptiva correlacional. La
muestra se dio por conveniencia y consigno a los 14 docentes que constituyen toda la
poblacion. La técnica la encuesta y como instrumentos utilizados fueron el cuestionario
clima organizacional y el cuestionario de calidad educativa, los mismos que fueron validados
en confiabilidad y constructo. Los resultados nos permiten concluir el nivel de clima
organizacional en la Institucion Educativa N° 80372- Cushcanday, distrito de Agallpampa
alcanzo el nivel bueno 21.4% (3 docentes), en el nivel regular obtuvo 64.3% (9 docentes), y
en el nivel deficiente 14.3% (2 docentes). La calidad de servicio educativo en la Institucion
Educativa N° 80372- Cushcanday presento dispersion entre el nivel bueno 21.4% (3
docentes), en el nivel regular 42.9% (6 docentes), y en el nivel deficiente 35.7% (5 docentes).
Respecto al objetivo general se encontré una alta relacion estadistica con el nivel
significancia p=0.000 siendo esto menor al 1% (p>0.01) lo mismo que fue confiado por el
coeficiente de correlacion de pearson es R = 0.913, demostrandose que el clima
organizacional se relaciona de manera positiva y significativa con la calidad del servicio
educativo. Con lo que queda demostrada la hipotesis de la presente investigacion “Existe
asociacion significativa entre el clima organizacional y calidad del servicio educativo en la
Institucion Educativa N° 80372- Cushcanday, distrito de Agallpampa, provincia de Otuzco
region La Libertad 2019”.
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ABSTRACT

The purpose of this research was to determine the association between the organizational
climate and the quality of the educational service in the Educational Institution N © 80372-
Cushcanday, Agallpampa district, Otuzco province La Libertad region 2019.

The support of the research variables was based on those referred to in schools: structuralists,
humanists, sociopolitics and critics who focus their studies on the organizational climate.
Martin and Colbs (1998). This research was descriptive correlational. The sample was given
for convenience and consigned to the 14 teachers who make up the entire population. The
survey technique and as instruments used were the organizational climate questionnaire and
the educational quality questionnaire, which were validated in reliability and construct. The
results allow us to conclude the level of organizational climate in the Educational Institution
No. 80372- Cushcanday, Agallpampa district reached the good level 21.4% (3 teachers), at
the regular level it obtained 64.3% (9 teachers), and at the level poor 14.3% (2 teachers).
The quality of educational service in the Educational Institution No. 80372- Cushcanday
showed dispersion between the good level 21.4% (3 teachers), at the regular level 42.9% (6
teachers), and at the poor level 35.7% (5 teachers). Regarding the general objective, a
significant statistical association was found, showing the significance for the variables being
greater than 5% (p> 0.05), demonstrating that the data is distributed in a normal way, using
the Pearson correlation parametric test to determine the relationship between the same
variables that was confirmed by the Shapiro Wilk test, this is due to samples below 50 (n
<50). With what i1s demonstrated the hypothesis of the present investigation “There is a
significant association between the organizational climate and quality of the educational
service in the Educational Institution N °© 80372- Cushcanday, district of Agallpampa,

province of Otuzco region La Libertad 2019”.
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