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RESUMEN

El presente trabajo ha tenido como objetivo determinar la relacién que existe
entre la comunicacion interna y el clima organizacional de la unidad
educativa “La Libertad”, Santa Elena, 2018. La problematica abordada
evidencia debilidades en la comunicacion interna, asi como en el clima
organizacional, sin embargo, la realidad del plantel dista mucho de lo
sefialado en los planes institucionales. El disefio de la investigacion es del
tipo descriptivo, correlacional, prospectivo, no experimental de corte
transversal. Para la determinacion del tamafio de la muestra se
seleccionaron 33 docentes de la Unidad Educativa “La Libertad”, para el
levantamiento de la informacion se aplic6 como técnica la encuesta y se
empledé como instrumento un cuestionario sobre la opiniébn acerca de la
comunicacion interna y otro cuestionario sobre el clima organizacional. Para
el analisis de la informacion se utilizaron las pruebas estadisticas r de
Pearson y la t de Student, las que permitieron determinar la relacion entre
las variables y comprobar la validez de la hipotesis. Los resultados mostraron
un predominio del nivel de comunicacion interna adecuado con un 55% y
una prevalencia del nivel de clima organizacional poco favorable con el 64%.
El grado de relaciéon segun el coeficiente r de Pearson fue de 0,777** (Sig. =
0,000 < 0,01) lo que indica una correlacion alta, directa y significativa.

Palabras Clave: Comunicacion interna, clima organizacional, educacion,

gestion, calidad.



ABSTRACT

The present work has had as objective to determine the relation that exists
between the internal communication and the organizational climate of the
Educational Unit "La Libertad", Santa Elena, 2018. The problematic
addressed evidences weaknesses in the internal communication as well as
in the organizational climate, However, the reality of the campus is far from
what is stated in the institutional plans. The research design is of the
descriptive, correlational, prospective, non-experimental cross-sectional
type. To determine the size of the sample, 33 teachers from the Educational
Unit "La Libertad" were selected. In order to collect the information, the
survey was applied as a technique and a questionnaire about the opinion
about internal communication and another was used as a tool. questionnaire
about the organizational climate. For the analysis of the information,
Pearson's statistical tests r and Student's t test were used, which allowed to
determine the relationship between the variables and to check the validity of
the hypothesis. The results showed a predominance of the level of adequate
internal communication with 55% and an unfavorable organizational climate
level prevalence with 64%. The degree of relationship according to the
Pearson r coefficient was 0.777 ** (Sig = 0.000 <0.01) which indicates a high,

direct and significant correlation.
Keywords: Internal communication, organizational climate,

education, management, quality.
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