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RESUMEN

El estudio de investigacion se desarroll6 con el objetivo de: identificar la calidad del
cuidado que brindan los profesionales de Enfermeria en el departamento de Cirugia del
Hospital de la Policia “Luis N. Sdenz” 2019, el método de estudio fue de enfoque
cuantitativo, de tipo descriptivo, disefio no experimental y de corte transversal; la
poblacién estuvo conformado por todos los pacientes postoperados de cirugia general
con un tiempo mayor a un dia postquirdrgico, la muestra fue de 55 pacientes que
participaron de manera voluntaria, la técnica aplicada para el estudio fue la encuesta y
como instrumento se utilizo el cuestionario titulado “Calidad del cuidado de Enfermeria
percibido por pacientes postquirargicos hospitalizados. Departamento de Cirugia
Hospital de Policia, Lima 2019” y se analiz6 en SPSS version 24. Los resultados
obtenidos fueron: del 100% (55) de pacientes participantes, 61.8% refiere haber
percibido la calidad del cuidado de Enfermeria como buena, el 29.1% la percibio de
manera regular; mientras que el 9.1% percibié como mala. En la dimension Técnico —
Cientifica, se obtuvo que: 70.9%, 14.5% y 14.5%, percibi6 la calidad del cuidado de
Enfermeria como buena, regular y mala respectivamente; en cuanto a la dimension
Humana, el 58.2%, 32.7% y 9.1%, percibi6 la calidad del cuidado de Enfermeria como
buena, regular y mala. En la dimensién Entorno se encontré que el 52.7%, 29.1%,
18.2%, percibid la calidad del cuidado de Enfermeria como buena, regular y mala de
manera respectiva. Se concluye que la calidad del cuidado de Enfermeria percibida por

pacientes postquirdrgicos en buena en las dimensiones estudiadas.

Palabras claves: Calidad, cuidado de Enfermeria, paciente.
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ABSTRACT

The research study was developed with the objective of: identifying the quality of care
provided by nursing professionals in the Department of Surgery of the Luis N. Séenz
Police Hospital 2019, the study method was a quantitative, descriptive approach, non-
experimental and cross-sectional design; The population was made up of all the patients
who had undergone general surgery with a time greater than one postoperative day, the
sample consisted of 55 patients who participated voluntarily, the technique applied to
the study was the survey and the questionnaire was used as an instrument "Nursing care
quality perceived by hospitalized postsurgical patients. Department of Surgery Police
Hospital, Lima 2019 "and was analyzed in SPSS version 24. The results obtained were:
of 100% (55) of participating patients, 61.8% reported having perceived the quality of
nursing care as good, 29.1% He perceived it on a regular basis; while 9.1% perceived it
as bad. In the Technical - Scientific dimension, it was obtained that: 70.9%, 14.5% and
14.5%, perceived the quality of Nursing care as good, fair and poor respectively;
Regarding the Human dimension, 58.2%, 32.7% and 9.1%, perceived the quality of
Nursing care as good, regular and bad. In the Environment dimension it was found that
52.7%, 29.1%, 18.2%, perceived the quality of Nursing care as good, fair and bad in a
respective way. It is concluded that the quality of Nursing care perceived by

postsurgical patients is good in the dimensions studied.

Keywords: Quality, nursing care, patient.
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