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RESUMEN

El objetivo general de la presente investigacion fue: Establecer la relacion que existe
entre Capacitacion y Desempefio laboral en el area de operaciones de la empresa
Global Sales Solutions, Cercado de Lima ,2016. La metodologia empleada para la
elaboracion de esta tesis estuvo relacionada al método cuantitativo. Se siguio el
modelo de la investigacion de tipo descriptivo — correlacional, de disefio no
experimental y corte transversal. La muestra estuvo representada por 30
colaboradores de la Empresa Global Sales Solutions en el presente afo. Las técnicas
e instrumento de investigaciébn empleadas fueron la encuesta y el cuestionario,
respectivamente. Finalmente se llegd a la conclusion de que: la capacitacion tiene una
relacion altamente significativa del 81.3% con el desempefio Laboral de la empresa
Global Sales Solutions, Cercado de Lima, 2016; debido a que, la transmision de
Informacion, desarrollo de habilidades, desarrollo de actitudes y desarrollo de

conceptos poseen puntuaciones buenas que contribuyen en el Desempefio Laboral.

Palabras clave: Capacitacion y desempefio laboral



ABSTRACT

The general objective of this research was to: Establish the relationship between
training and work performance in the area of operations of Global Sales Solutions,
Cercado de Lima, 2016. The methodology used for the preparation of this thesis was
related to the quantitative method. Correlational, not experimental design and cross-
section - the model descriptive research was followed. The sample was represented by
30 employees of the company Global Sales Solutions this year. Technical and research
tool used were the survey and questionnaire, respectively. Finally it was concluded
that: the training has a highly significant relationship with the Labor 81.3% performance
of Global Sales Solutions, Cercado de Lima, 2016; because the transmission of
information, skills development, development of attitudes and concept development

have good scores that contribute to job performance.
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