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Resumen

La presente investigacion tiene por objetivo general determinar los niveles
del Sindrome de Burnout y del desempefio laboral docente en la Institucién
Educativa Particular Integrada Francisco Bolognesi. De Pasco en el afio en curso.

El disefio es descriptivo correlacional.

La investigacion es de enfoque cuantitativo. La poblacién de estudio fue de
41 docentes de la institucion educativa particular integrada “Francisco Bolognesi”
ubicada en el distrito de Yanacancha, provincia de Pasco, adscrita a la UGEL-
PASCO,; para recolectar los datos de la variable sindrome de Burnout se hizo uso
de la técnica de la entrevista y de instrumento el cuestionario de Burnout de
Maslach para docentes de una escala politdmica y se aplicd la confiabilidad de
Cronbach que indica una confiabilidad alta y para la variable desempefio laboral
se aplicd la técnica de entrevista y de instrumento se aplicé el cuestionario de
Auto evaluacion Docente con una escala politbmica y su confiabilidad de Cronbach
gue indica una confiabilidad moderada. Para el proceso de los datos se requirio el

software estadistico SPSS.

Los resultados alcanzados luego del procesamiento y andlisis de los datos
nos muestran que: existe una relacion positiva moderada entre el Sindrome de
Burnout y el desempefio docente en la institucion educativa particular integrada

“Francisco Bolognesi”.

Palabras Clave: Sindrome de Burnout, desempefio laboral docente,

agotamiento emocional, capacidades pedagdgicas.

Xi



ABSTRACT

The general objective of this research is to determine the levels of Burnout
Syndrome and teacher work performance at the Francisco Bolognesi Integrated
Private Educational Institution. From Pasco in the current year. The design is

descriptive correlational.

The research is of a quantitative approach. The study population was 41
teachers of the integrated private educational institution "Francisco Bolognesi"
located in the district of Yanacancha, province of Pasco, attached to the UGEL-
PASCO; In order to collect the data of the Burnout syndrome variable, the interview
technique was used and the Maslach Burnout questionnaire for teachers of a
polytomous scale was used and the Cronbach reliability indicating high reliability
and for the variable was applied. work performance, the interview and instrument
technique was applied, the Teacher Self-Assessment Questionnaire was applied
with a polytomous scale and its Cronbach reliability indicating a moderate reliability.
The SPSS statistical software was required to process the data.

The results obtained after the processing and analysis of the data show that: there

Is a moderate positive relationship between the Burnout Syndrome and the teaching
performance in the integrated private educational institution "Francisco Bolognesi".

Keywords: Burnout syndrome, teacher work performance, emotional

exhaustion, pedagogical abilities.
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