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RESUMEN

En todas las organizaciones hoteleras la satisfaccion laboral es un tema
sumamente importante vinculado con la gestibn de personas, debido a que
muchos de los empleados manifiestan actitudes de satisfaccion como
insatisfaccion frente algun hecho propicio originado por la mala gestion
organizacional. Los colaboradores enfrentan dia a dia un clima laboral intenso
bajo presion, asi como las relaciones entre areas o gerencias son tensas que no
les permiten una buena comunicacion; todo ello aglomera insatisfacciéon que
presentan los colaboradores frente a su centro trabajo. Por tal motivo en este
estudio descriptivo y transversal se ha desarrollado el cuestionario como
herramienta, cuyo objetivo principal es identificar el nivel de satisfaccion laboral de
los colaboradores de la unidad de banquetes del Swissotel Lima, distrito San
Isidro, 2016. Para cumplir este proposito se midid el nivel de satisfaccion a una
muestra de 25 colaboradores a través de encuestas que permitieron medir la
variable en la escala de Likert validado, basandose en dos dimensiones;
satisfaccion de faceta y satisfaccion general mencionadas por Floréz (2010).
Como resultado el nivel de satisfaccion laboral es medio, asi lo evidencia el (92%)

de los encuestados, lo que quiere decir que estan satisfechos.

Palabras claves: Satisfaccion laboral, gestion organizacional, gestion de

personas, comunicacion, satisfaccion de faceta, satisfaccion general.



ABSTRACT

In all hotel organizations job satisfaction is an extremely important issue related to
the management of people, due to the fact that many of the employees express
attitudes of satisfaction as dissatisfaction with some favorable fact caused by poor
organizational management. Collaborators face day to day an intense work climate
under pressure, as well as the relations between areas or managements are tense
that do not allow them a good communication; All this reflects the dissatisfaction of
employees in front of their work center. Therefore, in this descriptive and cross-
sectional study, the questionnaire was developed as a tool whose main objective is
to identify the level of job satisfaction of the Swissotel Lima Banquets Unit, San
Isidro district, in 2016. To achieve this goal, Measured the level of satisfaction to a
sample of 25 collaborators through surveys that allowed to measure the variable in
the validated Likert scale, based on two dimensions; Satisfaction of facet and
general satisfaction mentioned by Floréz (2010). As a result, the level of job
satisfaction is average, as evidenced by (92%) of the respondents, which means

that they are satisfied.

Key words: Job satisfaction, organizational management, people management,

communication, facet satisfaction, and general satisfaction.
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