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RESUMEN

El presente estudio de investigacion tuvo como objetivo general determinar la
relacion del estres laboral con el compromiso organizacional en los colaboradores del
area de Recursos Humanos de la Oficina de Gestion de Servicios de Salud Bajo
Mayo, Tarapoto, 2018. La investigacién es de tipo basico con un alcance descriptivo
correlacional por que evaltua el grado de asociacién o relacion entre dos o mas
variables. El disefio de la investigacion fue no experimental de corte transversal
porque se realizd sin manipular las variables. La poblacion total fue 28 colaboradores
compuesta por hombres y mujeres de diferentes edades entre 25 a 60 afos, en la
investigacion se encuesto al total de la muestra, siendo ésta la misma cantidad de la
poblacion mencionada. Para la variable estrés laboral se utilizd el instrumento de
Robbins & Judge (2009) y la variable de compromiso organizacional el instrumento
de Allen & Meyer (1990), ambos instrumentos fueron validados mediante juicio de
expertos, se comprobd su fiabilidad a través del alpha de cronbach, (0.952) para
estrés laboral y 0.975 para compromiso organizacional; lo cual indica que la
confiabilidad es buena. Los resultados muestran que no existe relacion significativa

entre el estrés laboral y el compromiso organizacional (r = -0.016 **: p < 0,937).

Palabras claves: Estrés laboral, compromiso organizacional, recursos humanos
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ABSTRACT

The general objective of this research study was to determine the relationship between
work stress and organizational commitment in the employees of the Human Resources
Area of the Health Services Management Office Bajo Mayo, Tarapoto, 2018. The
research is of a basic type with a correlational descriptive scope because it evaluates the
degree of association or relationship between two or more variables. The design of the
investigation was non-experimental of a transversal cut because it was carried out
without manipulating the variables. The total population was 28 collaborators composed
of men and women of different ages, from 25 to 60 years old, in the investigation the
total of the sample was surveyed, this being tha same amount of the mentioned
population. For the work stress variable, the Robbins & Judge instrument (2009) and the
organizational commitment variable Meyer & Allen (1990) instrument were used, both
instruments were validated by expert judgment, their reliability through Cronbach's
alpha, (0.952) for work stress and 0.975 for organizational commitment; which indicates
that the reliability is good. The results show that there is no significant relationship
between work stress and organizational commitment (r = -0.016 **: p <0.937).

Keywords: Work stress, organizational commitment, human resources.
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