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Resumen

Este trabajo tuvo como objetivo determinar la relacion entre resiliencia y la
satisfaccion laboral en trabajadores de la empresa Marketing del distrito de
Magdalena del Mar en el afio 2016. Se utiliz6 un disefio no experimental, corte
transversal y de nivel correlacional. Participaron del estudio 102 trabajadores de
sexos femenino y masculino, a quienes se les aplicé la Escala de Satisfaccion
Laboral SL-SPC (Palma, 2004), y la escala de Wagnild y Young (1993) adaptado
por Novella (2002). Los resultados muestran que si existe correlacion entre los
puntajes globales de resiliencia y satisfaccion laboral (p<0.05; r= 0,299), de la
misma manera, para los factores condiciones fisicas (p<0.05; r=0,304), asimismo
politicas administrativas (p<0,05;r 0,204) y para relaciones sociales(p<0,05;r
=0,254) ,desempefio de tareas (p<0,05; r=0,312) ,beneficios laborales con (p>6,94;
r 0,039), desarrollo personal (p>0,05;r=0,188)y relacion con la autoridad
(p<0,05;r=0,12); Sin embargo, no se encontré relacidbn con los factores de
desarrollo personal y beneficios laborales y/o remunerativos (p>0.05). Estos datos
sugieren que si bien la satisfaccion laboral se encuentra asociada a la resiliencia,
esta no seria una variable relevante para explicar el nivel de satisfacciéon que
experimentan los colaboradores de la empresa examinada. Por lo tanto, conviene
continuar con esta linea de investigacion para brindar evidencia complementaria

sobre este tema.

Palabras claves: satisfaccion laboral, resiliencia, trabajadores, calidad de vida



Abstrac

This work aimed to show the relationship between resilience and job satisfaction in
collaborators of a marketing company in the district of Magdalena del Mar in the city
of Lima during the year 2016. A non-experimental, cross-sectional and type design
was used Descriptive - correlational. A total of 102 male and female male workers,
who received the Labor Satisfaction Scale SL-SPC (Palma, 2004), and the Wagnild,
G. Young, H. (1993) scale adapted by Novella 2002). The results show that there is
a correlation between the overall resilience and job satisfaction scores (p <0.05), as
well as other satisfaction factors such as physical conditions, administrative policies,
social relations, job performance and Relationship with authority; However, no
relationship was found with personal development factors. These data suggest that
the resilience variable would not be relevant to explain the labor satisfaction present
in the workers of the organization in which the study was performed. It is for this
reason, that it is convenient to continue investigating on the subject, to provide

complementary evidence.

Key words: job satisfaction, resilience, workers, quality of life
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