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Resumen

El estudio tuvo como objetivo determinar la relacion que existe entre satisfaccion
laboral y compromiso organizacional en los agentes de seguridad de la empresa
Protect Group, dicha investigacion es de tipo descriptivo correlacional con un disefio
no experimental transversal, participaron 162 trabajadores del turno diurno y
nocturno de las sedes de los Olivos y Ate Vitarte, cuya edad fluctia entre los 19 a 55
afos, a quienes se les aplico la Escala de Satisfaccion Laboral de Sonia Palma
(2005) y el Cuestionario de Compromiso Organizacional de Meyer y Allen (1991).
Los resultados obtenidos indican evidencias suficientes de relacion entre Satisfaccion
Laboral y Compromiso Organizacional (p<0.05, r=0, 359), por lo tanto, a mayor
satisfaccion laboral mayor compromiso organizacional o a menor satisfaccién laboral
menor compromiso organizacional. Asimismo en los factores de significacion de la
tarea, condiciones de trabajo, reconocimiento personal y/o social y beneficios

econdémicos (p<0.05), en relacién a la variable compromiso organizacional.

Palabras claves: satisfaccién laboral, compromiso organizacional y agentes de

seguridad.



Abstract

This aimed to determine the relationship between job satisfaction and
organizational commitment to the security of the company Protect Group, this
research is correlational descriptive with a transverse non-experimental design,
involving 162 workers from the day shift and night the headquarters of Olives and
Ate Vitarte, whose age ranges from 19 to 55 years who were administered the
Scale Job Satisfaction Sonia Palma (2005) and Questionnaire of Organizational
Commitment Allen and Meyer (1991). The results show sufficient evidence of a
relationship between Job Satisfaction and Organizational Commitment (p <0.05, r
= 0, 359), therefore, to greater job satisfaction and greater organizational
commitment to low job satisfaction lower organizational commitment. Also on the
factors of significance of the task, working conditions, personal recognition and / or
social and economic benefits (p <0.05), in relation to organizational commitment

variable.

Keywords: job satisfaction, organizational commitment and security agents.
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