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Resumen

La presente investigacion se realizd con el objetivo de determinar la relacion que
existe entre cultura organizacional y satisfaccion laboral de los trabajadores
administrativos de la Universidad Nacional de Trujillo, 2016. Investigacion
correlacional, no experimental. Los sujetos de estudio fueron los trabajadores
administrativos nombrados de la Universidad Nacional de Trujillo, que consta de
473 personas, tanto de género masculino como femenino, mientras que la muestra
consta de 212 trabajadores. Se aplicé dos instrumentos, el primero de Cultura
Organizacional de O'Reilly, Chatman y Caldwell (1991) revisado y adaptado por
Sarros et al. (2005), “Modelo de Perfil de Cultura Organizacional (OCP), y para la
Satisfaccion Laboral se utiliz6 la Escala de Satisfaccién Laboral (Cooper, Rout &
Faragher, 1989) adaptada a la version completa del instrumento, de 15 items (Warr
et al., 1979). Concluyendo que existe una relacion directa de 0.122 entre la Cultura
Organizacional y Satisfaccion Laboral del personal administrativo nombrado de la

Universidad Nacional de Truijillo.

Palabras clave: Cultura, satisfaccion, competitividad.
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Abstract

This research was carried out with the objective of determining the relationship
between organizational culture and job satisfaction of the administrative workers of
the National University of Trujillo, 2016. Correlational, non-experimental research.
The study subjects were the administrative workers named from the National
University of Trujillo, which consists of 473 people, both male and female, while the
sample consists of 212 workers. Two instruments, O'Reilly's Organizational Culture,
Chatman and Caldwell (1991) were revised and adapted by Sarros et al. (Cooper,
Rout & Faragher, 1989) adapted to the full version of the 15-item instrument (Warr
et al., 2005), "Organizational Culture Profile Model (OCP), and Work Satisfaction"
Al., 1979). Concluding that there is a direct relationship of 0.122 between the
Organizational Culture and Work Satisfaction of the administrative staff appointed

of the National University of Trujillo.

Key words: Culture, satisfaction, competitiveness.



