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RESUMEN

La realidad problemadtica del colegio de ciencias “CEPAE” es que existen pocas estrategias
focalizadas y sostenibles que permitan mejorar el conjunto de percepciones de los
trabajadores docentes sobre aspectos intrapersonales e interpersonales en aras de favorecer
su desempefio laboral; en tanto que su desempefio laboral a nivel institucional estd marcado
por la existencia de un Programa de Evaluacién de Desempefio Docente que valora procesos
y resultados de la practica pedagdgica de los docentes, considerando la filosofia de la
evaluacion 360°, donde existe intervencion del jefe inmediato, del valuador par, del propio

docente y de los usuarios (padres de familia y estudiantes).

La presente investigacion se elabord con la finalidad de determinar de qué manera influye
el clima laboral en el desempefio laboral de los colaboradores de la entidad privada en
estudio. EIl tipo de estudio es no experimental, el disefio de estudio es descriptivo
fenomenoldgico con enfoque mixto y los métodos de investigacion aplicados fueron teérico
inductivo, empirico deductivo. La muestra estuvo constituida por 11 colaboradores que
desempefian el rol de docentes de la entidad privada en estudio y el director de la institucion.
Se utilizé la técnica de la encuesta y entrevista, en la primera se tomé una muestra piloto con
los once colaboradores para realizar la prueba de confiabilidad con Alfa de Cronbach y para
la segunda, se realizé la entrevista al director de la institucion, la validacion de contenido se
hizo por juicio de expertos; los resultados fueron representados en tablas y figuras usando el
programa Excel, para realizar el procesamiento de informacidn se utilizo el software SPSS

version 25.

En la presente investigacion se tom6 como referencia las categorias referidas a los marcos
normativo, referencial, tedrico y conceptual de la variable independiente Clima Laboral, de
igual forma para la variable dependiente desempefio laboral. Gracias a la revision

documentaria hemos podido recolectar la informacion requerida.

Habiendo obtenido los resultados, que el 54.5% de los colaboradores cree que la falta de
compafierismo afecta a su desempefio laboral, asimismo el 54.5% establecio que conoce
poco acerca de las condiciones de trabajo que debe tener la institucion, se afirma que en su
gran porcentaje, este resultado es aceptable; no obstante no es lo mas apropiado, es por ello

que se cree forzoso la toma de medidas correctivas para el bienestar de la entidad.

Palabras Clave: Clima Laboral, Desempefio Laboral, Colaboradores, Entidad.



ABSTRACT

The problematic reality of the “CEPAE” science college is that there are few focused and
sustainable strategies that allow improving the set of perceptions of teaching workers on
intrapersonal and interpersonal aspects in order to favor their job performance; while its
work performance at the institutional level is marked by the existence of a Teaching
Performance Evaluation Program that values processes and results of the pedagogical
practice of teachers, considering the philosophy of the 360° evaluation, where there is
intervention by the immediate boss, of the peer appraiser, the teacher himself and the users
(parents and students).

This research was developed with the purpose of determining how the work environment
influences the work performance of the employees of the private entity under study. The
type of study is non-experimental, the study design is phenomenological descriptive with a
mixed approach and the research methods applied were theoretical inductive, empirical
deductive. The sample consisted of 11 collaborators who play the role of teachers of the
private entity under study and the director of the institution. The survey and interview
technique was used, in the first one a pilot sample was taken with the eleven collaborators
to perform the reliability test with Cronbach's Alpha and for the second, the interview was
conducted with the director of the institution, the validation of content was made by expert
judgment; The results were represented in tables and figures using the Excel program. SPSS
version 25 software was used to process the information.

In the present investigation, the categories referred to the normative, referential, theoretical
and conceptual frameworks of the independent Labor Climate variable were taken as a
reference, in the same way for the dependent variable labor performance. Thanks to the
documentary review we have been able to collect the required information.

Having obtained the results, that 54.5% of employees believe that the lack of companionship
affects their work performance, also 54.5% established that they know little about the
working conditions that the institution must have, it is stated that in its great percentage, this
result is acceptable; However, it is not the most appropriate, which is why it is considered
necessary to take corrective measures for the welfare of the entity.

Keywords: Work climate, work performance, employees, entity.
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