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Resumen

El presente trabajo de investigacion tiene como objetivo determinar la
relacion que existe entre la gestion administrativa y la calidad de servicio en

la Institucion Educativa Comercio N° 64, Pucallpa, 2018.

La investigacion es de tipo correlacional descriptiva, presento método
hipotético deductivo, su enfoque cuantitativo y disefio transversal
correlacional, la muestra conformada 1 directivo, 33 docentes, 4
administrativos y 2 personales de servicio. Para recoger los datos se utilizd
los cuestionarios de la gestién administrativa y la calidad de servicio. Los

datos fueron procesados a través del programa SPSS 25.

Los resultados generales nos demuestran que existe relacion significativa
entre la gestion administrativa y la calidad de servicio en la Institucion
Educativa Comercio N° 64, Pucallpa, 2018; puesto que se obtuvo una

correlacion de r Pearson = 0,744 y un p 0,000 < 0,05.

Palabras clave: Gestion administrativa y calidad de servicio.



Abstract

The present research work aims at the relation that exists between the
administrative management and the quality of service in the Educational
Institution Sell N 64 of Pucallpa, 2018.

Investigation belongs to guy it is correlacional descriptive, | present
hypothetic deductive method, her quantitative focus and transverse design
correlacional, the shaped sample 1 executive, 33 teachers, 4 white-collar
workers and 2 domestic staffs. In order to pick up data the questionnaires of
the administrative management and the quality of service were used. Data
were defendants through the program SPSS 20.

The general results prove to us that there is significant relation between the
administrative management and the quality of service in the Educational

Institution Sell N 64 of Pucallpa, 2018; Since Pearson obtained a correlation
of r himself 0.744 and one p 0.000 0.05.

Passwords: Administrative management and quality of service.
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