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RESUMEN

La presente investigacidn tiene como finalidad determinar la relacién que existe entre el Estrés y
satisfaccién laboral en el personal docente de la Institucién Educativa Charlotte, del Distrito de Yura,
Arequipa — 2018, el tipo de investigacidon es basica, descriptiva, correlacional, no experimental,
transversal, como técnica se ha utilizado la encuesta, y como instrumento cuestionarios en ambas
variables, con una muestra censal de 100 unidades de investigacion, para la comprobacién de
hipotesis se utilizé el coeficiente de correlaciéon de Rho Spearman, concluyendo que la correlacion
de Rho. Spearman entre las variables estrés y satisfaccion laboral se muestra una relacién negativa
baja con un coeficiente de menos 0.284 qué indica que a mayor estrés sera menor la satisfaccion
laboral de los docentes dicha correlacidn es significativa por cuanto presenta un valor Alfa de 0.04,
en la significancia asintética bilateral. Por lo que se acepta la Hipdtesis de la investigacidon que
afirma que existe una relacion negativa entre el Estrés y satisfaccion laboral en el personal docente

de la Institucidn Educativa Charlotte, del Distrito de Yura, Arequipa — 2018.

Palabras clave: Estrés, satisfaccién, laboral, seguridad, comunicacién.
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ABSTRACT

The purpose of this research is to determine the relationship between stress and job satisfaction in
the teaching staff of the Charlotte Educational Institution, Yura District, Arequipa - 2018, the type
of research is basic, descriptive, correlational, non-experimental, As a cross-sectional technique,
the survey was used, and as an instrument questionnaires in both variables, with a census sample
of 100 research units, for the hypothesis testing, the Rho Spearman correlation coefficient was
used, concluding that the Rho correlation. Spearman between the variables stress and job
satisfaction shows a low negative relationship with a coefficient of less than 0.284 which indicates
that the higher stress will be lower teachers' job satisfaction said correlation is significant because
it has an alpha value of 0.04, in the significance bilateral asymptotic. Therefore, we accept the
hypothesis of the research that affirms that there is a negative relationship between stress and job
satisfaction in the teaching staff of the Charlotte Educational Institution, District of Yura, Arequipa

- 2018.

Keywords: Stress, satisfaction, work, security, communication.
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